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Introduction: Deal ing with SARS RFI’s, 

Audits and deal ing with disputes
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Taxpayer ’s r ights
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Taxpayer’s rights



“Veri f icat ion” and “Audit”
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Difference between 

“verification” and “audit” 
(SARS website)



https://www.sars.gov.za/ClientSegments/Individuals/What-If-Not-Agree/Pages/Request-for-Corrections-.aspx


What can I 
expect during 

the verification?
(SARS website)

What can I expect 

during the verification?

(SARS website)



What can I 
expect during 

the verification?
(SARS website)

Verification process and 

finalization

(SARS website)

https://www.sars.gov.za/individuals/what-if-i-do-not-agree/request-for-corrections/


Typical Request for Information



What can I 
expect during 

the verification?
(SARS website)

Audit

(SARS website)
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What can I expect during the audit

https://www.sars.gov.za/glossary/
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What can I expect during the audit



https://www.sars.gov.za/individuals/what-if-i-do-not-agree/being-audited-or-selected-for-verification/
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Reasonable assistance



•

•

•

Final izat ion of audit
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Final izat ion of audit

https://www.sars.gov.za/individuals/what-if-i-do-not-agree/objections/


Commonly found errors leading to 

disputes with SARS
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Responding to an RFI or an Audit
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Section 102 of the TAA



Taxpayer’s right to a refund

(S190 and S191)
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Basics



Underestimation penalty



•

•

•

Par 19(3) and 19(5) of 4th Schedule

http://sars.mylexisnexis.co.za/Content/Content?navigationString=%7b%22DomainId%22:%22xq9kf%22,%22DomainPath%22:%22zb/jilc/kilc/alrg/ulrg/0ds6c/xq9kf%22,%22ZoneId%22:7%7d&tokenString=%7b%22TokenID%22:%226689fc08-764a-4ebe-95ff-dab4b0b9313a%22,%22SubscriberID%22:%2235169052%22,%22DeviceID%22:%22df3e3ae0-5cd9-4017-8cef-ee7b17897b8b%22%7d#g1m6b
http://sars.mylexisnexis.co.za/Content/Content?navigationString=%7b%22DomainId%22:%22xq9kf%22,%22DomainPath%22:%22zb/jilc/kilc/alrg/ulrg/0ds6c/xq9kf%22,%22ZoneId%22:7%7d&tokenString=%7b%22TokenID%22:%226689fc08-764a-4ebe-95ff-dab4b0b9313a%22,%22SubscriberID%22:%2235169052%22,%22DeviceID%22:%22df3e3ae0-5cd9-4017-8cef-ee7b17897b8b%22%7d#g1m6n
http://sars.mylexisnexis.co.za/Content/Content?navigationString=%7b%22DomainId%22:%22xq9kf%22,%22DomainPath%22:%22zb/jilc/kilc/alrg/ulrg/0ds6c/xq9kf%22,%22ZoneId%22:7%7d&tokenString=%7b%22TokenID%22:%226689fc08-764a-4ebe-95ff-dab4b0b9313a%22,%22SubscriberID%22:%2235169052%22,%22DeviceID%22:%22df3e3ae0-5cd9-4017-8cef-ee7b17897b8b%22%7d#g1m6o


Request for remittance of penalties
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What can I 
expect during 

the verification?
(SARS website)

Request for remittance 

of penalties (S215)



What can I 
expect during 

the verification?
(SARS website)

Part E: Remittance of 

Fixed amount penalty or 

Reportable Arrangement 

penalty (S217)
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What can I 
expect during 

the verification?
(SARS website)

Remittance percentage 

based penalty (S217)
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Remittance of penalty in exceptional circumstances (S218)



IMPORTANT: Section 215(5)

http://sars.mylexisnexis.co.za/Content/Content?navigationString=%7b%22DomainId%22:%22xq9kf%22,%22DomainPath%22:%22zb/jilc/kilc/alrg/ulrg/0ds6c/xq9kf%22,%22ZoneId%22:7%7d&tokenString=%7b%22TokenID%22:%227cae3705-951f-432e-ac42-ef1ad88a3f75%22,%22SubscriberID%22:%2235169052%22,%22DeviceID%22:%22df3e3ae0-5cd9-4017-8cef-ee7b17897b8b%22%7d#g1m6t


Understatement penalty (S222)
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Calculated on 

“shortfall”



Behaviour
Standard

Case

If obstructive,

or if it is a

'repeat case’

Voluntary

disclosure

after

notification

of audit or

investigation

Voluntary

disclosure

before

notification

of audit or
investigation

Understatement penalty % table (S223)



The Tax Administration Act



The Tax Administration Act S223(3)



Dispute Resolution: Basic Process

Chapter 9 of TAA
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Request for reasons
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What to do before objecting?



Request for reasons: The law



Request for reasons: Template letter



Objection
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Definition of “days” in Public Notice 550



T i m e l i n e
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How to object



Lodging an objection: Template letter



Lodging an objection: Template letter
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Lodging an objection: Template letter



What can I 
expect during 

the verification?
(SARS website)

Outcome of an 

objection



Appeal
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Appeal process
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Suspension of payment
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Suspension of payment
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SARS Service Monitoring Office (SSMO)
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What can I 
expect during 

the verification?
(SARS website)

SARS Service 

Monitoring Office 

(SSMO)



Source: SARS tax guide on dispute resolution



Tax Ombud
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What can I 
expect during 

the verification?
(SARS website)

Mandate (S16)



Limitations on authority (S17)
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What can I 
expect during 

the verification?
(SARS website)

Review of a 

complaint (S18)



What can I 
expect during 

the verification?
(SARS website)

Resolution and 

recommendation 

(S20)



What can I 
expect during 

the verification?
(SARS website)

Examples of matters 

that can be referred 

to the Tax Ombud






