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WHO WE ARE

The Southern African Institute for Business Accountants NPC is the #1 Professional Body for

Accountants and Finance Executives in Africa. With more than 9000 members working as employed or

self-employed accountants in all industries we are making business better from the Cape to Cairo.

Our CPD policy is compliant with IFAC IES7.

Visit our website for more about us and what we do www.saiba.org.za



ABOUT THE PRESENTER

L E H A N A  N E L

Lehana is the SAIBA Regional representative in Namibia from 2019. She has 13 years of

experience in various industries, she also runs her own firm, which has offices in Namibia

and in South Africa. Lehana’s firm is part of the SFAI International group. She has a

passion for Ethics and law, currently serving the Technical committee of IAFEI: Ethics

and Sustainability from 2020. Lehana is also a speaker, she presented “Synthesis of

Deontological Ethics in an Economic Environment” at the IAFEI Global Congress in 2020

and will also be presenting “Ethical role in combatting proliferation finance” this

coming September.

She has the following qualifications and designations:

BCom International Trade & Marketing | BCom Management Accounting |

Advanced Forensic & Investigative Audit |Business Accountant in Practice SA) |

General Tax Practitioner (SA)



CPD CERTIFICATE

To obtain your CPD certificate complete the

questions in the Quiz section. A CPD certificate

will automatically be issued when you obtain

above 75% within 3 attempts.

Queries regarding your CPD can be send

cpd@saiba.org.za



QUESTIONS & ANSWERS

Email questions to:

technical@saiba.org.za

Questions and Answers will be 

shared later in the Q&A section.



Whilst every effort has been made to ensure the

accuracy of this presentation and handouts, the

presenters / authors, the organisers do not accept

any responsibility for any opinions expressed by

the presenters / author, contributors or

correspondents, nor for the accuracy of any

information contained in the handouts.

Copyright of this material rests with the provider

and the documentation or any part thereof, may

not be reproduced either electronically or in any

other means whatsoever without the prior written

permission of the provider.

Disclaimer Copyright



For your notice, this presentation 

were prepared with the current 

information provided on ITAS
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CPD INDEX

1. Overview

2. Important deadlines 2021 / 2022

3. Making payments to Inland Revenue

4. Tax Incentive Programme

5. Registration on ITAS Portal

6. Taxpayer modification

7. Tax type modification

8. Return(s)

9. Viewing statements

10. Other services

11. Notifications

12. Print taxpayer certificate



8. RETURN(S)

START



8. RETURN(S)

In this section we are going through the following returns:

• Income Tax (Individuals)

• Income Tax (Business)

• VAT

• Import VAT

• PAYE 

• How to view returns and print them

• What does the different ‘status of returns’ mean?



8. RETURN(S)
TIP’s: 

• Make sure that all the previous returns are all filed, and assessed

• Make sure that the Taxpayers’ records and the assessed records of IRD reflect the 

same.

• Make sure that you have the PAYE 5 already saved on your computer

• Make working papers

• Once a tax year is opened, and the figures differ, it might be that the Employers 

monthly records are not yet updated. 

• *Please email the PAYE department

• Make SURE the RIGHT documents are uploaded

• Do not take short cuts – IRD will send it back

• If any amount is less, than what is submitted by the Employer, ITAS will not update 

these amounts / will not allow these amounts to be changed



8. RETURN(S)

# Abbreviation/Acronym Description

1 Pending for Submission Return has been issued to taxpayer but not yet submitted, 
meaning the return is outstanding

2 Submitted for Assessment Return is received in the system but not yet assessed by the 
system.

3 Revised for Approval
Return has been revised by IRD official, and the revised value is 
pending approval by IRD supervisor before posted to the 
taxpayer account.

4 Assessed Return has been processed by the system and the results has 
been posted to the taxpayer account.

5 Return for Resubmission Return ha been submitted by taxpayer before but is was sent 
back to taxpayer for correction.

6 Pending for Cancellation Revised return cancellation is captured by IRD officer and its 
pending approval by IRD supervisor (internal process)

Portal Return Status (continued)



8. RETURN(S)

# Abbreviation/Acronym Description

7 Assessment Pending 
Confirmation

Return has been submitted by taxpayer and system 
automatically detects missing required information. IRD 
Supervisor will check and confirm the return missing 
information and reject or send it back to taxpayer for correction.

8 Assessment on Hold

When Taxpayer submits a revised return in a short term and the 
revised return was captured earlier, than the original return, 
system holds the assessment of revised return and waits for 
original return to be captured.

Portal Return Status
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8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
ITAX Business:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
VAT Returns:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
Next section on the return:



8. RETURN(S)
VAT Returns best practice tip:



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)



8. RETURN(S)
Value Added Tax on Import



8. RETURN(S)
Value Added Tax on Import



8. RETURN(S)
Value Added Tax on Import



8. RETURN(S)
Value Added Tax on Import



8. RETURN(S)
Value Added Tax on Import



8. RETURN(S)
Value Added Tax on Import



8. RETURN(S)
PAYE returns – Adding employees ‘manually’



8. RETURN(S)
PAYE returns – or with the ETX template



8. RETURN(S)
PAYE returns 



8. RETURN(S)
PAYE returns – or with the ETX template



8. RETURN(S)



8. RETURN(S)
PAYE returns – make sure the details are correct and submit



9. VIEWING STATEMENTS

START



9. VIEWING STATEMENTS
There are three kind of statements



9. VIEWING STATEMENTS
Fist one: My Transactions



9. VIEWING STATEMENTS

Fist one: My Transactions



9. VIEWING STATEMENTS
Secondly: Running Balance



9. VIEWING STATEMENTS

Lastly: Taxpayer statement



10. OTHER SERVICES

START



10. OTHER SERVICES



10. OTHER SERVICES

WAIVING PENALTIES



10. OTHER SERVICES



10. OTHER SERVICES



10. OTHER SERVICES



10. OTHER SERVICES
GOODSTANDING / TAX CLEARANCE



10. OTHER SERVICES
OBJECTIONS AND APPEALS



10. OTHER SERVICES
OBJECTIONS AND APPEALS



10. OTHER SERVICES
OBJECTIONS AND APPEALS



11. NOTIFICATIONS ON ITAS

START



11. NOTIFICATIONS ON ITAS



11. NOTIFICATIONS ON ITAS



12. PRINTING TAXPAYER REGISTRATION

START



12. PRINTING TAXPAYER REGISTRATION 
ON ITAS



12. PRINTING TAXPAYER REGISTRATION 
ON ITAS



QUESTIONS & ANSWERS

Email questions to:

technical@saiba.org.za

Questions and Answers will be 

shared later in the Q&A section.
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Say Hello
The Workspace, Cnr Pinaster 

Avenue and, 18th St, Hazelwood, 

Pretoria

Visit

THANK YOU
F o r  j o i n i n g  u s  f o r  t h e  e v e n t .
S t a y  I n  t o u c h .


