BizPortal INFO with links

https://bizportal.gov.za/

\OiZ PORTAL

This document was compiled for ease of reference by simply copying information from the website.

BizPortal Introduction video https://youtu.be/KyZIWidv9r8

WHO WE ARE

BizPortal is a platform developed by the Companies and Intellectual Property Commission (CIPC) to offer company
registration and related services in a simple seamless digital way which is completely paperless. It was developed in
response to the quest of improving the ease of doing business in South Africa, specifically, starting a business.

Brought to you by CIPC (Companies and Intellectual Property Commission)
in collaboration with
SARS, UIF, Compensation Fund, B-BBEE Commission, .ZADNA, and Banks

REGISTRATION PROCESS

DIRECTOR VERIFICATION COMPANY NAME B-BBEE CERTIFICATE PAYMENT

START END
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DIRECTOR DETAILS COMPANY DETAILS UIF & CF BANK ACCOUNT REGISTRATION

REGISTER YOUR COMPANY IN 1 (ONE) DAY FOR ONLY R175! Terms and conditions apply.

OUR SERVICES

The following services are currently available on BizPortal:

COMPANY REGISTRATION

New company registration for only R125 without a name, R175 including a name. No documentation required.

TAX REGISTRATION

All companies are automatically registered with the South African Revenue Services (SARS) for tax.

DOMAIN NAME REGISTRATION

Register a .co.za domain name for R63.25 and transfer it to a commercial registrar of your choice at no cost.
Transfer can be done instantly after registration, valid up to 12 months. Failure to transfer will lead to deletion.

B-BBEE CERTIFICATES

Exempted Micro Enterprises (Private Companies / Close Corporations) with a turnover of no more than R10 million
can use this platform to register for a B-BBEE certificate at no cost.
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COMPENSATION FUND (CF) REGISTRATION

Register your company with Compensation Fund at no cost. Companies that do not have any employees are not
allowed to register.

UNEMPLOYMENT INSURANCE FUND (UIF) REGISTRATION

Register your company with UIF at no cost. Companies that do not have any employees are not allowed to register.

BUSINESS BANK ACCOUNTS

Open a business bank account with any one of the big four banks in South Africa.

Notes:

* Companies are registered instantly after an attached name has been approved. Name approval takes
approximately 4 hours.

* Compensation Fund and UIF registration is dependant on processing by the Department of Employment and
Labour (del). We, as the CIPC (Bizportal) cannot guarantee that your application will be processed in time. If your
application is not processed, please register with them directly. Visit the del wesbite for more details.

* Company address changes can only be effected after 5 business days from when you submit an application. This is
a requirement from the Companies Act. Close corporation address changes are effected instantly.

| OUR PARTNERS
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‘ BUSINESS SUPPORT

2021
EMERGENCY

TAX RELIEF

SARS Emergency Tax Relief 2021

View Document
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simplybiz:

backabusiness

Powered by @

Crowdfund your business through Covid-19.
Join the BackaBusiness movement.

Simplybiz BackaBusiness

Crowdfunding by Nedbank

More Information

SUPPORT FOR
WORKERS AND
INDIVIDUALS

The Unemployment Insurance Fund has created
a special COVID-19 Temporary Employer/
Employee Relief Scheme with over R30 billion
to provide income support to workers where
employers are unable to pay their full salaries due
to the lockdown.

UIF Relief Benefit - Online Application

SIMIMIE
REEHUNG!
small business

development
Department:

Apply

SMME Relief Fund - Online Application

Apply

0800 030 007

MONDAY-FRIDAY 08:00-17:00

uifecc labour.gov.za/covid19/

Yo g W

UIF Relief Benefit

List of Paid Employers

Check Entity
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COVID-19

LOAN SCHEME
FOR SMEs

National Treasury

Loan Scheme for SMEs

View Document

FAQs

https://bizportal.gov.za/fag.aspx

Company Registration FAQ
None
Compensation Fund FAQ

None

UIF FAQ
WHAT IS THE UNEMPLOYMENT INSURANCE FUND?

The Unemployment Insurance fund (UIF) is a public entity of the Department of Employment and Labour which
provides short-term relief to workers when they become unemployed or are unable to work because of maternity,
adoption leave, illness, paternity, and also to provide relief to the dependants of the deceased contributors.

HOW DOES THE UIF OBTAIN MONEY?

Employers must pay unemployment insurance contributions of 2% of the value of each worker’s salary per month.
The employer and the worker each contribute 1%.

Example: if a worker earns R1 000 per month, the employer must deduct 1%, namely R10. In addition, the employer
must pay R10 for that worker. The total of R20 must therefore be paid to the UIF or SARS. Contributions must be
paid to the UIF or the South African Revenue Services (SARS) before the 7th day of each month.

WHO MUST REGISTER WITH UIF?
All employers who have employees working 24 or more hours a month.
HOW DO | REGISTER AS AN EMPLOYER?

The employer is compelled to register with the Fund, as soon as business commences and the first employees begin
working. The prescribed registration forms for commercial or domestic companies must be completed and
submitted to the nearest Department of Employment and Labour office.

WHO IS EXCLUDED FROM CONTRIBUTING TO THE FUND?

Employees working less than 24 hours a month for an employer; President; Ministers, MECs, MPs, MPLs, Mayors,
Clirs; and workers who only earn commission.

HOW MANY MONTHS CAN YOU CLAIM FOR UNEMPLOYMENT AT UIF?

UIF can be claimed for 12 months, provided that you have full credit days. Credits accrue as follows: for every four
days that you work as a contributor, you receive one day’s credit, subject to a maximum of 12 month:s.
To qualify for the full credit days you must have worked as a contributor for more than four years. The rates at
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which the benefits are payable is accordance with the scale of benefits which ranges between 38-60% for the first
238 credit days and then from 239 to 365 days at flat rate of 20%. Low income earners receive a higher percentage.

HOW LONG DOES IT TAKE FOR PAYMENT TO GO THROUGH AFTER SIGNING AND BEING GIVEN A DATE?

According to our processes, it should not take more than 10 working days to process the second or third payment
after signing the continuation of payment. 10 days is used to double-check if the claimant is indeed still
unemployed and to verify other personal details to prevent fraud.

WHAT TYPES OF BENEFITS ARE PROVIDED BY THE UIF?
Unemployment; illness; maternity; adoption; death; and paternity.
HOW DO | QUALIFY OR APPLY FOR UNEMPLOYMENT BENEFITS?

If you are a UIF contributor and have been dismissed, retrenched or your contract expired, you qualify to claim
unemployment benefits. You must bring your completed U19 form and identity document to the nearest labour
centre and submit your claim.

e Application for all the benefits must be made within twelve months of termination of service.
e Ordinary benefits are payable from the date after termination.

e Benefits are only payable if the employer terminates the services of the contributor or a contract of service
has expired.

e Inthe event of resignation no benefits will be paid unless it can be proven that it was constructive
dismissal.

e The contributor must be registered as a work seeker with the Department of Employment and Labour
(complete prescribed form).

e The contributor must be capable of and available for work.

e The contributor must report at times and places as requested.

e The benefits can be paid for a maximum of 365 days within a period of four years.

e Subject to credits, benefits can be paid to a maximum of 365 days in any period of four years.

e The employer must also declare as to whether the worker on sick leave will be obtaining full or any
remuneration whilst on leave.

HOW DO | QUALIFY OR APPLY FOR ILLNESS BENEFITS?

Applications must be made within six months of the worker becoming too ill to work. A medical certificate is
required to confirm the period of illness. Contributors will able to claim illness benefits if you have been sick for
seven consecutive days.

HOW DO | QUALIFY OR APPLY FOR MATERNITY BENEFITS?

The application should be made prior to the child being born or within 12 months of the child being born. The
contributor must be receiving less than the normal remuneration whilst on maternity leave. Maternity benefits will
be paid at a 66% fixed rate.

e The application should be made prior to the birth of a child or within twelve months of birth of the child.
e The contributor must be receiving less than the normal remuneration whilst on maternity leave.

e Benefits is payable at a flat rate of 66% to a female contributor, for confinement or the period after birth of
a child.

e Benefits are payable is the difference between what the employer pays and the rate that is prescribed in
the benefit schedule of the Unemployment Insurance Act. When taking into account the amount paid by
the employer and the amount prescribed in the benefit schedule, the total amount received should not
exceed 100% of the normal remuneration that the person would have received if she remained in
employment. Maternity benefits will be paid for a maximum of 121 days. Application for maternity benefits
does not affect the contributor’s rights to unemployment benefits. This means that the worker may still
qualify to receive unemployment benefits should the workers become unemployed.
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e Inan event of a miscarriage or a stillbirth, benefits are paid for a maximum period of 121 days.

e Worker must have been employed for at least 13 weeks before the date of application for maternity
benefits.

HOW DO | QUALIFY OR APPLY FOR ADOPTION BENEFITS?

Claim to be submitted within 12 months from adoption order date. The child being adopted must be younger than
two years.

HOW DO | QUALIFY OR APPLY FOR DEATH BENEFITS?

e The surviving spouse/life partner must apply for benefits within eighteen months from the date of death of
the contributor.

e A dependent child can apply for benefits if the surviving spouse/life partner has not applied within twelve
months of the contributor's death and has six months and 14 days from the date of death of the
contributor to apply. (18 months apply to everyone)

e Any child of the deceased who is between the ages of 21 and 25 at the date of death of the contributor
may also qualify for benefits. The child has to be a learner/student and must have been wholly dependent
on the deceased contributor.

e Subject to credits, benefits can be paid for a maximum of 365 days within a period of four years.

e Contributors will be allowed to nominate their own beneficiaries in case of death benefits, provided there
is no surviving spouse/ life partner or children.

HOW LONG WILL MY CLAIM TAKE?

Time frame is dependent on the completeness of the application and if the employment history is up to date or
not. If the employment record is not up to date, then it takes longer to finalize the claim.

WHAT CAN | DO IF MY CLAIM IS TAKING TOO LONG?

Call the Labour Centre where the claim was submitted or UIF Call centre on 0800 843 843 or and make sure you
have your ID number ready.

WHAT HAPPENS IF | GET A NEW JOB WHILE | AM RECEIVING UIF BENEFITS?

As soon as your new employer fills in a UI-19 form and you are registered on the system you will stop receiving UIF
benefits.

WHAT CAN | DO IF | FEEL MY APPLICATION HAS BEEN UNFAIRLY REJECTED?

You can appeal a decision of the Commissioner or a Claims Officer by sending the Ul-12 form to your nearest
Labour Centre. The form must be accompanied with any documents/proof that reinforces your reason to appeal.
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