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WHO WE ARE

The Southern African Institute for Business Accountants NPC is the #1 Professional Body for

Accountants and Finance Executives in Africa. With more than 9000 members working as employed or

self-employed accountants in all industries we are making business better from the Cape to Cairo.

Our CPD policy is compliant with IFAC IES7.

Visit our website for more about us and what we do www.saiba.org.za



ABOUT THE PRESENTER

L E H A N A  N E L

Lehana is the SAIBA Regional representative in Namibia from 2019. She has 13 years of

experience in various industries, she also runs her own firm, which has offices in Namibia

and in South Africa. Lehana’s firm is part of the SFAI International group. She has a

passion for Ethics and law, currently serving the Technical committee of IAFEI: Ethics

and Sustainability from 2020. Lehana is also a speaker, she presented “Synthesis of

Deontological Ethics in an Economic Environment” at the IAFEI Global Congress in 2020

and will also be presenting “Ethical role in combatting proliferation finance” this

coming September.

She has the following qualifications and designations:

BCom International Trade & Marketing | BCom Management Accounting |

Advanced Forensic & Investigative Audit |Business Accountant in Practice SA) |

General Tax Practitioner (SA)



CPD CERTIFICATE

To obtain your CPD certificate complete the

questions in the Quiz section. A CPD certificate

will automatically be issued when you obtain

above 75% within 3 attempts.

Queries regarding your CPD can be send

cpd@saiba.org.za



QUESTIONS & ANSWERS

Email questions to:

technical@saiba.org.za

Questions and Answers will be 

shared later in the Q&A section.



Whilst every effort has been made to ensure the

accuracy of this presentation and handouts, the

presenters / authors, the organisers do not accept

any responsibility for any opinions expressed by

the presenters / author, contributors or

correspondents, nor for the accuracy of any

information contained in the handouts.

Copyright of this material rests with the provider

and the documentation or any part thereof, may

not be reproduced either electronically or in any

other means whatsoever without the prior written

permission of the provider.

Disclaimer Copyright



For your notice, this presentation 

were prepared with the current 

information provided on ITAS
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CPD INDEX
1. Overview

2. Important deadlines 2021 / 2022

3. Making payments to Inland Revenue

4. Tax Incentive Programme

5. Registration on ITAS Portal

6. Taxpayer modification

7. Tax type modification

8. Return(s)

9. Viewing statements

10. Other services

11. Notifications

12. Print taxpayer certificate

13. Apply on ITAS for Good Standing

14. Basic info and change password



1. OVERVIEW

START



List of abbreviations

1. OVERVIEW

Abbreviation/Acronym Description

NamRa Namibian Revenue Authority 

ITAS Integrated Tax Administration System

ITX Income Tax

VAT Value Added Tax

PAYE Pay As You Earn 

TIN Taxpayer Identification Number

URL Universal Resource Locator

IRD Inland Revenue Department



ITAS Web Portal Overview

ITAS were first launched at the beginning of 2019, and since then we have seen the

updated system, when NamRa became effective 7th April 2021. This was ‘n huge step

for Namibia, as e-filing were introduced in South-Africa back in 2003.

The ITAS brought convenience to submitting returns:

• Submitting returns electronically

• Modify details

• Object to assessments

• Apply online for various certificates like good standing. 

• 24/7 access to the portal

• Download account statements

1. OVERVIEW



ITAS Web Portal Overview (continued)

There are 2 forms of registration types:

• Taxpayer – Where you can only view, submit and access a specific taxpayers 

records

• Representative profile – Where a number of taxpayers are linked through a 

standardized form,  authorizing NamRa that the taxpayers’ records can be linked to 

the professional’s tax number. *(Example on next slide)

• Please do not give out your representative login and password to your clients, 

or any other 3rd party

Who should register: All registered Taxpayers and Representatives

Wed address: https://www.itas.mof.na

1. OVERVIEW

https://www.itas.mof.na/


ITAS Web Portal Overview (continued)

1.) Example of Taxpayer login on ITAS:

1. OVERVIEW



ITAS Web Portal Overview (continued)

2.) Example of Representative login on ITAS:

1. OVERVIEW



ITAS Web Portal Overview (continued)

Example of Representative login on ITAS:

1. OVERVIEW



Representative form which must be completed before the taxpayer can be linked to 

the Representatives profile:

Letter of consent / Power of attorney

This form must be completed by the taxpayer, and can be submitted, and activated 

on the taxpayers’ profile, or handed in at the nearest branch

* See source documents for letter of consent/ power of attorney 

Should you need the URL link: https://www.itas.mof.na/download/others.html

*(You can click on this, and scroll down to the form required)

1. OVERVIEW

https://www.itas.mof.na/download/others.html


2. IMPORTANT DATES 

START



The following dates are some of the important dates and should be included in your yearly

calendar for planning purposes (Official NamRa source details) :

Value Added Tax (VIA) on Imports : Due date 20th day of the month following the month

of import

Employers Tax (ETX) Returns : Due date 20th day of the month following end of the

period

Value Added Tax (VAT) Returns : Due date 25th of the month following end of period.

Income Tax (ITX) Returns : Individual Businesses and Farmers 30 September (annually)

: Individual Tax returns 30 June (annually)

: Companies Income Tax 7 month after year end

2. IMPORTANT DATES



3. PAYMENTS TO INLAND REVENUE

START



Banking details of Inland Revenue:

3. PAYMENTS TO IRD

Refer to source documents



Included as source documents are ‘how to guides’ from the commercial banks, on how to

make a tax payment to IRD.

3. PAYMENTS TO IRD

*IMPORTANT TIP
When making any payments to IRD, relating so a specific period, please ensure that you make

this payment within 72h before due date.

If payment is made for example on the 25th for VAT, it will be received late, and incur penalties

and interest.



4. TAX INCENTIVE PROGRAM

START



Electronic Filing Tax Relief Program 01 February 2021 to 31 January 2022

Currently we are in the second phase of this relief program, and if all capital is paid by 31

January 2022, 75% of the interest will be written off.

4. TAX INCENTIVE PROGRAMME



4. TAX INCENTIVE PROGRAMME



4. TAX INCENTIVE PROGRAMME

TIP:

Make a screenshot of this

page/ print this page for

record purposes



4. TAX INCENTIVE PROGRAMME



5. REGISTRATION ON ITAS PORTAL

START



Topics for this section:

• Registering as a Taxpayer

• Registering as a Representative

• Linking Taxpayers to Representer profile

• How to register as a new taxpayer

• Source documents

5. REGISTRATION ON ITAS PORTAL

When working on ITAS, please do not wait until the last minute to submit your returns

Accommodate for system delays, internet down-time 

Possible unplanned power outages

Please always make sure that all your returns are processed. 



5. REGISTRATION ON ITAS PORTAL –
Taxpayer (Already have a TIN)
Registering as a Taxpayer:

• Click on “Click here to Register”



5. REGISTRATION ON ITAS PORTAL –
Taxpayer (Already have TIN)
Registering as a Taxpayer: Fill in all the mandatory details, and click on ‘submit’



5. REGISTRATION ON ITAS PORTAL –
Taxpayer (Already have TIN)
Registering as a Taxpayer: A verification email will be sent to your email, confirm your email, 

and activate your account. Give 15-30 minutes, before asking to resend



5. REGISTRATION ON ITAS PORTAL –
Taxpayer (Already have a TIN)

Registering as a Taxpayer: You will receive an email, click on ‘Activate’  to proceed on 

activating your account

TIP:

Use a Gmail / Yahoo (etc)

emails, this email tends to

land in the SPAM folder



5. REGISTRATION ON ITAS PORTAL –
Taxpayer (Already have a TIN)
Registering as a Taxpayer: You will be reverted to the login screen again 



5. REGISTRATION ON ITAS PORTAL –
Taxpayer (Already have a TIN)
Registering as a Taxpayer: Read through steps 1 – 5, click on ‘I Accept’, then the continue 

button will become blue



5. REGISTRATION ON ITAS PORTAL –
Taxpayer (Already have a TIN)
Registering as a Taxpayer: Click on ‘Link your Taxpayer Account here’



5. REGISTRATION ON ITAS PORTAL –
Taxpayer(Already have a TIN)
Registering as a Taxpayer: Fill in the mandatory fields



5. REGISTRATION ON ITAS PORTAL –
Taxpayer(Already have a TIN)

Registering as a Taxpayer: 

After clicking on “Submit” if you registration was successful, you will be redirected to a 

screen with a notification pop-up:

YOU HAVE SUCCESSFULLY BOUND YOUR TIN

TROUBLESHOOTING TIPS

• Please contact your nearest Receiver branch, to make sure about your ID/ Passport 

number

• Also, your ‘Taxpayer Type’: Business, Salaried person

• This may help you resolve your registration faster



5. REGISTRATION ON ITAS PORTAL –
Representative

Registering as a Representative:

1. The Representative first needs to register him/ herself as a Taxpayer on ITAS

2. Then, use the same login screen, and follow the prompts, he/ she should not have much 

trouble registering as a Representative once he/ she is registered on ITAS as a Taxpayer 

first

3. Click on the ‘Sign in as a Representative’



5. REGISTRATION ON ITAS PORTAL –
Representative



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

1. Follow the steps for registering for ITAS as a Taxpayer, but stop at the following screen:



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

2.  A confirmation screen will pop-up, asking the following

ARE YOU SURE YOU WANT TO REGISTER AS A NEW TAXPAYER?

3. Click on “Yes” to continue

4. After clicking yes on the “Register as a new Taxpayer” link a confirmation message box 

will pop up to confirm if you’re sure to register as a New Taxpayer. Click yes, and a 

registration / application 



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

Before trying to register a new taxpayer, please 

register this person on ITAS first. 

Then use your USERNAME and PASSWORD

So, in other word, this taxpayer must already 

registered on ITAS.



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

Follow the prompts until you have this screen:



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

Follow the prompts until you have this screen:



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

Follow the prompts until you have this screen:



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

What do I need to register an Individual (Refer to source documents)

1. All the information such as address, postal address, marital status, when did the person 

started to work

2. Bank Confirmation / 3 Months Bank Statements

3. Certified ID / Passport

4. Need to distinguish the taxpayer type:

a) Individual for Salaried / Pension Person

b) Individual for Farmer / Part-type Farmer and Business

c) Individual for Farmer

d) Individual for Business

e) Other Individual (Provisional) – Important note next slide

f) Individual below (Threshold) 



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

What do I need to register a Business (Refer to source documents)

1. Following statutory documents 

2. Need to distinguish the taxpayer type:



5. REGISTRATION ON ITAS PORTAL – as 
a Taxpayer

Registration on the portal is allowed to register for Tax (TIN)

What do I need to register a Trust (Refer to source documents)

1. The Taxpayers needs to be registered first /have TIN number

2. TIN Number of all the Trustees / Beneficiaries

3. Trust Deed

4. Banking Confirmation 



6. TAXPAYER MODIFICATION

START



6. TAXPAYER MODIFICATION

On ITAS, the Taxpayer can (on his/ her profile) change / request several details to be 

changed:



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 

Enables you to modify basic information such as email address, telephone number, fax 

number postal address, also to submit deregistration and 



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 



6. TAXPAYER MODIFICATION
Taxpayer Modification (Taxpayer) 



7. TAX TYPE MODIFICATION

START



7. TAX TYPE MODIFICATION
On ITAS, the Taxpayer can (on his/ her profile) change / request several details to be changed:



7. TAX TYPE MODIFICATION
On ITAS, the Taxpayer can (on his/ her profile) change / request several details to be changed:



7. TAX TYPE MODIFICATION
On ITAS, the Taxpayer can (on his/ her profile) change / request several details to be changed:



7. TAX TYPE MODIFICATION
On ITAS, the Taxpayer can (on his/ her profile) change / request several details to be changed:



QUESTIONS & ANSWERS

Email questions to:

technical@saiba.org.za

Questions and Answers will be 

shared later in the Q&A section.
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Say Hello
The Workspace, Cnr Pinaster 

Avenue and, 18th St, Hazelwood, 

Pretoria

Visit

THANK YOU
F o r  j o i n i n g  u s  f o r  t h e  e v e n t .
S t a y  I n  t o u c h .


