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1 PURPOSE

. The purpose of this guide is to describe to the taxpayers how to use the SARS MobiApp.

° This guide in its design, development, implementation and review phases is guided and
underpinned by the SARS Strategic Plan 2020/21 - 2024/25 and the applicable legislation.
Should any aspect of this guide be in conflict with the applicable legislation the legislation
will take precedence.

2 INTRODUCTION

° The SARS MobiApp is a mobile application which taxpayers can install on their mobile
devices and is compatible with numerous mobile devices. These devices include Android
(version 5.0 or higher), iOS (version 10.0 or higher) operated devices or the Huawei app
galary. SARS MobileApp is one of the front-end channels that a taxpayer can use to
submit their income tax return for individuals electronically amongst others.

d The application is developed to run on the Apple and Android operating systems and is
available for downloading from Apple and Android application markets for free. These are
some of the services supported through this product:

Registration

Biometric authentication

Location of your nearest SARS branch

Frequently Asked Questions

Request call back

SARS social media page links

View, edit, save or submit your Income Tax Return for Individuals
Update your IRP5 information

Calculate Tax Results

Upload supporting documents

Request your Notice of Registration

View your Statement of Account and other correspondence
Make a payment to SARS

o o o o o o o o o o o o o

. The SARS MobiApp caters for individual taxpayers and registered tax practitioners with full
access for the submission of the Income Tax Return for Individuals, for the current year of
assessment. Note however when completing your Income Tax Return, please read this
guide in conjunction with the Income tax (ITR12) comprehensive guide which details the
requirements of the Income Tax Return for individuals.

. This guide will demonstrate how to navigate the SARS MobiApp with detailed steps and
display screens of the various services.

3 DOWNLOADING THE SARS MOBIAPP

. The following are the operating systems versions required for your smart phone/device to
enable download of the SARS MobApp:

8 Android - Version 5.0 or Higher
8 iOS - Version 10 or Higher
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. For demonstration purposes, an Apple device will be used, however the same principle
remains when downloading the SARS MobiApp using an Android operated device. Apple
users must make use of the “App Store” whilst Android users must make use of the
“Google Play Store.”

. Open the App Store by tapping on the App Store icon displayed on your Apple device.

No SIM 12:55

“"@00

FaceTime Calendar

iTunes Store App Store

B =0

Wallet

. Type “SARS MobiApp” into the Search box displayed. Once the SARS MobiApp appears
as part of the search results, select it by tapping on the button GET to download the
Application to your device.

. Download and install the App as per requirements of your device. When the installation is
completed, the SARS MobiApp icon will be displayed on your mobile device home screen.

2

Kindly ensure that your downloaded SARS MobiApp is always up to date.

. Once you have downloaded the SARS MobiApp on the smart device, you will be
presented with the Terms and Conditions page. Carefully read all the terms and conditions,
and if you agree tap on ‘Yes | Accept’ displayed at the bottom of the screen. Once
selected, the SARS MobiApp Home page will be displayed.
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Terms & Conditions

YV SARS

South African Revenue Service

access code. Unless otherwise specified by
SARS, when the eFiling service is accessed for
the first time, the eFiler must change this access
codeto a unique access code of choice.

2. For the purpose of giving effect to rule 6 and
8(1), the eFiler undertakes to —

. ensure that the user ID and access code
are at all times kept secure and
confidential;

[

. without delay, report any compromise or
unauthorised disclosure of a user ID or
access code to SARS’ call centre and to
provide SARS with written confirmation
thereof within 24 (twenty-four) hours of
such notification; and

NO, | DECLINE

4 REGISTRATION

Loading

4.1 How to register for the use of MobiApp

Welcome to SARS

Welcome to the
SARS MobiApp
Explore all its features
for your convenience

#DigitalFirst

#YourTaxMatters
|\

O« wwwsars.gov.za
Login gistrati

Registration oot pas... Forgot Use...
= ( s
\\;] ” (] w ”

File My ITR... Notice of R... IT Stateme... Manual Dir...

soa

. The SARS MobiApp is interrelated to eFiling. This implies that upon registration you can
use your username and password to access eFiling. This section will give you a brief
overview of the registration process.

o Let’s Begin:

Welcome to SARS

Welcome to the

SARS MobiApp

Tax compliance at
the tap of a button

DigitalFirst
#YourTaxMatters

1=

e
7 WWW.sars.gov.za

A T v

Login Registration o 00t pas... Forgot Use...|

File My ITR... Notice of R... IT Stateme... Manual Dir...

soa

Register

o Registration can be resolved by navigating on the MobiApp in two ways. This is
either by tapping on the Register button displayed at the bottom of the SARS
MobiApp Home page, or by tapping on the Registration icon displayed as part of
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the service icons displayed on the MobiApp Home page. This will direct you to the
Register page.
8 Tap on the required demographic information as displayed on your device and
complete as listed.

Register

v

South Afr

SARS

Register

Please enter personal details.

€ Register

YV SARS

Register

Surname*

Are you a South African Citizen*

O ves O no
Date of Birth*

Choose a date

l_

Cell Number*
Email*
Username*
Password*

Confirm Password*

& Back Register

Personal Information

You do not currently have a record with
SARS. In order to gain access to eFiling,
we need to know a bit mare about you

ing
documents, which you can do online.

Initals®
-

Unit Number

Complex

Street Humber”
1

Stret / Farm Name®

SARS Street

Suburb”

Brookiyn

Pretaria

Country”
South Africa

& Back Register

itials”
&S

Unit Number

Complex
Stroat Humbor-
1

Stroet / Farm Name
SARS Street

Suburt®

Brooklyn
cay

Pretoria
Ceuntry”
South Africa
Fostal Cods

oot

° Once all the mandatory fields have been completed, tap on Submit. This will direct you to
the Registration Request Received page. Take note of your case number and the details
pertaining to your registration.

° Tap on Continue, this will route you to the Registration Work page.

Take note of whether there is correspondence received to complete a questionnaire
or upload supporting documents. Also note the ‘Query Status’ tab which details the
progress of your registration.
se the login details you captured during the
egistration process to return to the
questionnaire.
Registration Verification
Questionnaire TIME REMAINING
In order for SARS to verify your registration 23:59:59
details, you are required to complete a short
questionnaire. This questionnaire must be
started within 5 days and you will have 24
:::Jeri:ﬂs:::r;;;vccntinue the.questic::':nbalre o 9 e
within the period allowed. In the event that
you are logged out, use the login details
captured during the registration process to
return to the questionnaire. You may need Questionl
the following information to complete the
questionnaire
Did you receive a travel allowance from any of your
1. Identification Information employer(s) for period March to February 20197
2. Banking and Investment Information biease select an answer
3. Medical Aid and Retirement Fund Information
4. Employment and Tax Information (e.g. IRPS) O ves
) Mo
is required
Save for Later
. If you are required to complete the questionnaire, take note of the requirements. You can

log out by tapping on “Log Out” or complete the questionnaire later by tapping on “Save

for Later.”
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Note the time remaining to complete the questionnaire.

( Welcome to SARS Register
Registration Request Received )

egistration Workpage

Welcome Case Details

Case Number Case Requested Date

Case Number wmn [ 4 ] 104017207 2019-06-19
Status:

Awaiting Supporting

EN Documents

Document Details
Your Tax Reference Number
Document Type Status Upload View

Registration ID Number

Upload waiting for
Registration Documentation to be ERVLLER]
Documents Uploaded

&
a
g
3

. If you are required to submit supporting documents, Tap on ‘Upload’
o This will route you to the Upload Documents Page. Continue to upload the required
document(s) by selecting the applicable selections on your device.
o Take note of the documents that must be submitted, as they will be listed on the

correspondence letter received and also listed on the Upload Documents Page.

. When the document has been uploaded, the Upload Status of the applicable document
will change to ‘Converted and stored.’

Proof of residential address

Upload Status Document Name

2EATVAAZI-TAEI-43E9-B6BO- @ °
Conwverted and stored 37DDOBS3F229.jpeg

. The icons displayed are for the following use:

o o._ To view the uploaded document.
o O_ To remove/delete the uploaded document.

Ensure that all the required documents are uploaded.

. Once all the documents have been updated, tap on Submit.
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Register

Confirm Submission

It is important that you upload all the documents requested by
SARS before you submit in order to eliminate any delays in
processing your case. Once submitted you will not be able to
add more documents unless you receive a new request from
SARS. If you are sure you have uploaded all the documents
required, click CONTINUE to submit.

Continue Cancel

d A pop up message will be displayed. Take note of the confirmation and if you agree, tap on
‘Continue.’

d This will result in the documents Status changing to Submitted on the Registration Work
page

Register

Registration Workpage

Welcome Case Details

Case Number Case Requested Date

104017207 2019-06-19

Status:

Supporting Documents
Submitted

Document Details

Your Tax Reference Number

Document Type Status Upload

Registration ID Number Upload

View
Documents

Close

Note that after you have submitted your supporting documents, SARS will
process and validate them before your registration is finalised.

. Once your document has been validated the ‘Complete Registration’ button will be
displayed on your Registration Work page.
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£ Welcome to SARS

Register

Welcome

Status:

Request Successful

Your Tax Reference Number

Registration ID Number

Complete Registration

Case Details

Case Number Case Requested Date

104017207 2019-06-19

Document Details

Document Type Status Upload

Upload
Registration
Documents

Submitted

Upload
Registration
Documents

Closed

d Tap on ‘Complete Registration’

come to SARS

Complete Registration

Register

Request Successful

Your Tax Refarence Number Document Deta ||S
Document Type Status Upload View

Registration ID Number
Upload
Registration  Suomizted “
Documents

Ioad
l.I"‘::gui:l:raticxw Clcsed View
Documents
Letters
Drescription Date Wi
ELEvANT arEaL 207005 16T13:25:24.013 Viowr
. Once tapped, you will be prompted to select your preferred method of communication for

eFiling security purposes.

. Select by tapping on

» for either Cell Number or Email.

° Tap on ‘Continue

EXTERNAL GUIDE
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< Welcome to SARS Register

Welcome To SARS eFiling

SARS eFiling has enhanced its security. Please confirm or update your eFiling Security
Contact Details and select your preferred method of communication. Your eFiling
Security Contact Details will be used to authenticate you when necessary.

eFlling Security Contact Prefered Method of
Details communication
B
Cell Number
3 ==
Email

d The One Time Pin (OTP) page will be displayed which requests you to complete the last 6
digits of your OTP sent through to your preferred method of communication.

e

One Time Pin
OTP has been sent to the
following cellphone number

0823322132
Pin expires in 02:45

Please enter the last & digits of
your OTP.

Resend OTP Submit

. Complete the OTP and tap on Submit. If the OTP completed is correct, a message will be
displayed indicating you are now registered for eFiling.

. Upon completion of your registration, you are now required to login to the MobiApp
by making use of your Username and Password.

. On the Welcome page
o Complete your Username and Password tap on Login
EXTERNAL GUIDE REVISION: 13 Page 12 of 69
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& Back ‘Welcome to SARS

Y SARS

South African Revenue Service

Please sign in using your username/email and
password to access your eFiling account,

O e

Forgat Username?

B Fassworc >

Forgat Password?

Don't have an account? Register

d Once you have logged in, you will be presented with the Terms and Conditions of eFiling.

Take note of the SARS eFiling Terms and Conditions.

{ Welcome to SARS Register

VSARS @rina

Welcome to SARS eFiling

SARS EFILING TERMS & CONDITIONS

THE USE OF THIS WEB SITE IS REGULATED BY THE RULES FOR ELECTRONIC COMMUNICATION PRESCRIBED UNDER SECTION 255(1)
OF THE TAX ADMINISTRATION ACT, 2011 (ACT NO. 28 OF 2011) (the "Rules").

THE RULES WERE ISSUED IN PUBLIC NOTICE GN 644 IN GG 37940 OF THE 25TH OF AUGUST 2014, available here

THE RULES AS WELL AS THE TERMS AND CONDITIONS HEREUNDER ARE BINDING AND ENFORCEABLE AGAINST ALL PERSONS THAT
ACCESS THIS WEB SITE OR ANY PART THEREOF. IF YOU DO NOT AGREE TO THE RULES OR THESE TERMS AND CONDITIONS, YOU
MUST LEAVE THIS WEB SITE NOW, AS FURTHER USE SHALL AUTOMATICALLY BIND YOU.

Definitions and interpretation

1.1. In these terms and conditions, unless the content indicates otherwise, a term which is assigned a meaning in the Rules, has the
ing so assi and the following terms have the following meaning -

1. "access code" has the meaning assigned in the Rules;
2. "Electronic Communications and Transactions Act™ means the Electronic Communications and Transactions Act, 2002 (Act No. 25 of

2002);
3. "eFiler" means a registered user of the eFiling service; .
4. "eFiling service” means the SARS electronic filing service available through the SARS eFiling web site; A

. Once noted and are in agreement with the SARS eFiling Terms and Conditions, tap on ‘I
Accept’
EXTERNAL GUIDE REVISION: 13 Page 13 of 69
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@

Pt

Note the following regarding the completion of your registration:

» If you are already an eFiler and have activated your Individual Tax Return by
linking it on your eFiling profile, your registration is completed.

» If you are registered for only one tax type such as Personal Income Tax (PIT)
and are not linked to a tax practitioner, your PIT tax type will automatically
be linked upon registration thus completing your registration.

» If however you are not an eFiler or you have more than one tax type
registered under your eFiling Profile, upon logging in on the SARS MobiApp,
the “Link Tax type” page will be displayed on your devise requesting you to
activate your Individual Income tax (ITR12).

Link Tax Type
LAWRENCE

Activate Your Return Types

to activate on your profile

Please select the return types you want

Return Type
Description

Individual Income
Tax (ITR12)

Reference Number

Link

. Activate your Income Tax Return (ITR12) by tapping on Link

. Link Tax Type

Activate Your Return Types

Please szlect the return types you want to
activate on vour praofilz

Return Type Individual Income Tax
Description (ITR12;

Reference Number

P
4 Selected

~
~ e

Link Tax Type

(v )

Tax Type Successfully Linked

Tax Type linked Successfully. Due to security
reasons you have to login again on the
MobiApp. Thanks

. Once you have been activated for the submission of the Individual Income Tax return

(ITR12), tap on Submit

. Where the taxpayer has shared access with a Tax Practitioner, your device will display
three access rights buttons for each Tax Type:

EXTERNAL GUIDE
GUIDE TO THE SARS MOBIAPP
IT-AE-40-G02
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Link Tax Type

Activate Your Return Types

Please select the return types you want to activate on
your profile

Provisional Tax (IRPE)

Tis return type
Individual Income Tax {ITR12}

° The following service icons are for the following use:

View-Only Access — This is used to view the return, however
you will not be able to submit your return.

Note that the MobiApp only caters for a user with full shared access only. Users
with view-only access please log on to SARS eFiling.

Full Share Access — This is used to have the
same access as your Tax Practitioner.

Remove Access — The user revokes the Tax Practitioner’'s

access completely.

Note that the taxpayer can also finalise/complete their eFiling Registration which
was initiated at the branch through eFiling

4.2 How new taxpayers can register for their Personal Income Tax (PIT) via the
SARS MobiApp

. New taxpayers can now register their Personal Income Tax (PIT) via the SARS MobiApp.
This implies that a new taxpayer can obtain their Tax Reference Number (TRN) and further
access their Notice of Registration via the SARS MobiApp.

Note that this service is only applicable in the following instances:

» To individuals who have a valid South African ID number, and have not yet
registered for eFiling.

» Toindividuals who are not yet registered and activated for the PIT tax product
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° This section will give you a brief overview of the registration process.

Welcome to SARS

Need help with your tax?
Tap "e-Learning” to access
~— tutorials and guidelines

DigitalFirst
#YourTaxMatters

Login Registration 5 00t pas... Forgot Use..,

12 )@

soa

File My ITR... Notice of R... IT Stateme... Manual Dir...

° Tap on the Register icon displayed on the bottom of the SARS MobiApp Home page, this
will direct you to the Register page.

o Tap on the required demographic information as displayed on your device and complete as
listed.

v < TET & Back Register
7 SARS

Register
— Personal Information
Sout . SARS. In order to gain access to eFiling, T
Register oo o eaee v e eeagon:
Register et v o e
° documents, which you can do online,
Please enter personal details, Complex
Sumame* Cell Number* Cil e Strwet /Form Narme'
Email* Complex =
Are you a South African Citizen* A ) ;m;‘n
Oves Oha Password* e o Caty
e
e - :
. Once the information is completed, tap on Next to move to the next page and continue
completing the required information.
. Once all the mandatory fields have been completed, tap on Submit.
. A pop requesting you to select your preferred method of communication will display.

. The One Time Pin (OTP) page will be displayed which requests you to complete the last 6
digits of your OTP sent through to your preferred method of communication.
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One Time Pin
OTP has been sent to the
following cellphone number

082‘!!1132
Pin expires in 02:45

Please enter the last 6 digits of
your OTP.

Resend OTP Submit

° Complete the OTP and tap on Submit. If the OTP completed is correct, a message will be
displayed.
° Upon completion of your registration, you are now required to login to the MobiApp

by making use of your Username and Password.

d On the Welcome page
o Complete your Username and Password tap on Login
Welcome to SARS
YV SARS
South African Revenue Service
Please sign in using your username/email and
Fergat Usernames
B Fasswo >
Forgot Password?
Don't have an account? Register
. Once you have logged in, you will be presented with the Terms and Conditions of eFiling.

Take note of the SARS eFiling Terms and Conditions.
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{ Welcome to SARS Register

VSARS @rine

Welcome to SARS eFiling

SARS EFILING TERMS & CONDITIONS

THE USE OF THIS WEB SITE IS REGULATED BY THE RULES FOR ELECTRONIC COMMUNICATION PRESCRIBED UNDER SECTION 255(1)
OF THE TAX ADMINISTRATION ACT, 2011 (ACT NO. 28 OF 2011) (the "Rules").

THE RULES WERE ISSUED IN PUBLIC NOTICE GN 644 IN GG 37940 OF THE 25TH OF AUGUST 2014, available here

THE RULES AS WELL AS THE TERMS AND CONDITIONS HEREUNDER ARE BINDING AND ENFORCEABLE AGAINST ALL PERSONS THAT
ACCESS THIS WEB SITE OR ANY PART THEREOF. IF YOU DO NOT AGREE TO THE RULES OR THESE TERMS AND CONDITIONS, YOU
MUST LEAVE THIS WEB SITE NOW, AS FURTHER USE SHALL AUTOMATICALLY BIND YOU.

Definitions and interpretation

1.1. In these terms and conditions, unless the content indicates otherwise, a term which is assigned a meaning in the Rules, has the
meaning so assigned, and the following terms have the following meaning -

1. "access code" has the meaning assigned in the Rules;
2. "Electronic Communications and Transactions Act" means the Electronic Communications and Transactions Act, 2002 (Act No. 25 of

2002);
3. "eFiler" means a registered user of the eFiling service;
4. "eFiling service" means the SARS electronic filing service available through the SARS eFiling web site; IO

° Once noted and are in agreement with the SARS eFiling Terms and Conditions, tap on ‘|
Accept’

@

Pt

Note that all new registrants will have their newly created PIT number displayed on
their smart device.

. You are now required to link your PIT number to your eFiling profile. This is done by
activating your Income Tax Return (ITR12) on your profile.

. Activate your Income Tax Return (ITR12) by tapping on Link on the Link Tax Type page.
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Link Tax Type

Link Tax Type i Link Tax Type

LAWRENCE

N Activate Your Return Types
Activate Your Return Types Please szlect the return types you want to

Please select the return types you want activate on your profile
to activate on your profile

1 Return Type Individual Income Tax
Return Type Individual Income Description (ITR12]
Description Tax (ITR12) Refarence Number
Reference Number - ~ (v )
{ Selested "o
~ - e Tax Type Successfully Linked

Link
Tax Type linked Successfully. Due to security
reasons you have to login again on the
MobiApp. Thanks

. Once you have been activated for the submission of the Individual Income Tax return
(ITR12), tap on Submit

. To access your Notice of Registration and Tax Reference Number (TRN) proceed as per
6.3.2 of this guide.

5 SARS MOBIAPP PAGES

. The MobiApp offers services on the following pages, the Home page, the Login page and
the Landing page. The Home page is a pre-login page and is displayed once you have
registered for the use of MobiApp. The Login page authenticates the user to access
services offered via MobiApp. On this page, the user is prompted to complete and submit
their username and password. Note that the username and password are related to the
eFiling profile. Lastly, the Landing page is the post login page that offers services to assist
taxpayers/users in their compliance requirements.

. This section will display the pages and descrie the services that can be requested. The
latter sections on this document will describe how to navigate through the MobiApp to
request the service you require.
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5.1 Home page

Login

File My ITR... Notice of R,.. IT Stateme... Manual Dir

Welcome to SARS Welcome to SARS g Welcome to SARS

File My ITR... Notice of R... IT Stateme... Manual Dir...
n .
. [ =]
4
~ ﬁ =

Login Registration g0t pas... Forgot Use...

=l E

= =] o e | | 2=

T Stateme... Manual Dir...

i

Estate Case

Correspon... Profile Man... Branch Boo...

File My ITR... Notice of R...

e (= 1 e =
QM%\}?]@

Estate Case

Request Yo... Submit Su... Submit Pay... Request to.

REQISUAtion ¢oroot Pas... Forgot Use

‘ ‘ "o |

Correspon... Profile Man... Branch Boo...

My Tax Co... PortfolioM... FINABranch gz ques. |

Pl = w@| | &
| |G B RAROE

Request Yo... Submit Su... Submit Pay... Request to...

£

Social Media Survey eLearning Contact Us

l:/‘

o The Home page is the first screen presented on your device upon registration and will be
displayed once you activate the SARS MobiApp on your device. This page displays various
services offered to you. To access a service, tap on the relevant button or icon displayed.
Below is the list of the services offered on the Home page and their use.

o

Login — This will route you to the Login page for you to capture your
eFiling/MobiApp username and password.

Registration — This will route you to the Registration page for you to register for the
use of MobiApp/eFiling.

Forgot password — This will route you to the Registration page and prompt you to
reset your password.

Forgot username — This will route you to the Registration page and send you your
username.

File my ITR12 Return — This will route you to the Login page for authentication.
Once successful, you will be routed to the Work page of your ITR12 return

Notice of Registration — This will route you to the Login page for authentication.
Once successful, you will be routed to the eNotice of Registration page

Statement of Account — This will route you to the Login page for authentication.
Once successful, you will be routed to the IT Statement of Account page.

Manual Directives — This will route you to the Login page for authentication. Once
successful, the particulars of the employee will be listed. Once tapped on the
applicable employee, you will be routed to the IRP3e (The employees tax deduction
directive)

Correspondence — This will route you to the Login page for authentication. Once
successful, you will be routed to the Correspondence page that displays a list of all
correspondence from SARS.

Profile Management — This will route you to the Login page for authentication.
Once successful, you will be routed to the Profile Management page that displays
your Personal information and Banking details.

Branch Booking — This will route you to the Login page for authentication. Once
successful, you will be routed to the Branch Booking page, which displays field for
completion of the SARS Branch eBooking system.

Estate Case — This will route you to the SARS Online Query system form. Report a
new Estate query case by completing the form and attaching the relevant supporting
documentation.

Request your Tax Reference Number — This will route you to the SARS Online
Query system form. Complete on the form a request for your tax reference number.
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8 Submit supporting documents — This will route you to the SARS Online Query
system form. Complete the required information and upload the supporting
document on the form.

o Submit payment allocation — This will route you to the SARS Online Query system
form. Complete and submit your payment allocation on the form.
o Request to be a registered representative — This will route you to the SARS

Online Query system form. Complete and submit the form with your details together
with your new tax representative.

8 My tax compliance — This will route you to the Login page for authentication. Once
successful, you will be routed to the Request details form. Update the request by
completing and submitting the form.

8 Find a branch — This will direct you to your nearest SARS branch.

8 Ask a question (Lwazi) — This will provide you with frequently asked questions
pertaining to tax related information.

o Social media — This will direct you to the various SARS social media platforms.

o Survey — This will prompt you to login and redirect you to the survey

o ELearning — This will route you to the published SARS videos and guides.

o Contact us — This will provide you with the various SARS contact details.

5.2 Login page

{ Back Welcome to SARS
South African Revenue Service
Please sign in using your username/email and
password to access your eFiling account.
L= )
Forgat Username?
& @
Forgot Password?
Don't have an account? Register

LOGIN

. To Login, tap ‘Login’ on the bottom right of the Home page, complete your username and
password on the ‘Welcome to SARS’ page. Upon first time login, you will be prompted to
select your preferred method of communication to receive an OTP for authentication
purposes. You will then be prompted to capture the OTP details.

Note that the OTP number must be completed within the minutes displayed on your
device.

. Capture the OTP - and tap on Submit
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&£ Back Welcome to SARS

YV SARS

South African Revenue Service

Please sign in using your username/email and
password to access your eFiling account,

& usermame

Forgot Username?

B Password P

Forgat Password?

Don't have an account? Register

Welcome to SARS < Back Welcome to SARS

YV SARS

South African Revenue Service

YV SARS

South African Revenue Service

Please update info and select the preferred
communication you will recieve the OTP on. Please capture the OTP sent to the

following contact details

Cell Number FEEEREAEEE
ooot.ttloo @
Email o) 2 2 3 2 _

ga@sarsefiling.co.za

- - - . . .

Pin expires in: 3 min RESEND

incorrect OTP? Please click resend

. Once the OTP - has been completed, you will be routed to the Landing page.

° To logout, tap on the “Hamburger menu” EI displayed on your device and select LOGOUT
from the list of SARS products and services displayed.

Welcome to SARS

Welcome to the
SARS MobiApp
Explore all its features
for your convenience

#DigitalFirst
#YourTaxMatters

A www.sars.gov.za

Hi lvor

Tax Returns
lanage your Tax Returns

y Services
Manage your taxes

Correspondence
View your correspondence

(=)

Profile Management
View your Profile

My Tax Compliance Status
Manage your Tax Compliance Status

Welcome to SARS

WELCOME Vs AR s
Hi GARTH RODNEYSUMH African Revenue Service
No need to queue
at a branch during Home >
the pandemic.
” SARS is digital #COVID19 .
[=F Estate Case >
#DigitalFirst
LA LA [ Request Your Tax Number >
e [E) Submit Supporting Docs >
[ Submit Payment Allocation >
=+ Request to be a Registered >
Correspondence “* Representative
View your correspondence
Find a Branch >
Profile Management
View your Profile Ask a Question >
My Tax Compliance Status . .
Manage your Tax Compliance Status Explore Social Media >
MobiApp Survey >
My Portfolios
View your portfolios
LOGOUT

additional service

Also, note that the Login page is used for authentication purposes and will be required for
completion upon selected services requested.

- “My Portfolios” - on your Landing page.
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5.3 Landing Page

Welcome to SARS

Welcome to SARS

No need to queue
at a branch during
the pandemic.
SARS is digital #COVID19

Welcome to the
SARS MobiApp
Explore all its features

for your convenience
#DigitalFirst
#DigitalFirst #YourTaxMatters

#YourTaxMatters

2 www.sars.gov.za www.sars.gov.za

Hi Ivor

ax Returns

lanage your Tax Returns
Correspondence

View your correspondence
y Services

lanage your taxes "
e Profile Management

View your Profile

Correspondence

View your correspondence .
My Tax Compliance Status

Manage your Tax Compliance Status

Profile Management
View your Profile

(’%;‘\ My Portfolios
\®R) | view your portfolios
A

My Tax Compliance Status
Manage your Tax Compliance Status

. Once you have logged in, you will be presented with the Landing page. The Landing page
will display various service options. Below are the service options and their respective use:

Tax Returns

your Tax Returns

— To manage your Income Tax Return.
My Services

Manage your taxes
— To manage your taxes.
‘ Correspondence

— To view your correspondence.

— To manage your profile information.

— To view your Compliance Status.

— To view your portfolio management.

Note that the ‘My Portfolio’ service option is only available for registered tax practitioners

Note that on the Landing page or Home page on the App, when you click on the native back
button of your device, the following warning message will be displayed,;
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Close App

Do you really want to exit the app?

NO YES

»  Select No to remain on the App
»  Select Yes to close the App

6 SERVICES OFFERED ON THE SARS MOBIAPP

. The SARS MobiApp offers a variety of services ranging from maintaining your profile to
requesting a service from SARS. This section describes all services offered via the SARS
MobiApp and is segmented into categories. These categories include; Login/ authentication
services, Usability services, Filing and submission services, Profile services, and the SARS
Online Query System (SOQS) services.

6.1 Login/Authentication Services

6.1.1 Forgot username

. If you have forgotten your username, tap on Forgot Username. This will display the
Forgot Username page. Complete the required details as requested on your device. Once
completed, tap on Continue

Forgot Usermama

V 5ARS

. This will direct you to the OTP Contact Details page. Select your preferred channel, and
tap on Send OTP. An OTP will be sent through to your selected channel.

. Your device will prompt you to complete the OTP sent through. Complete the OTP as
requested and tap on Submit.
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Note the OTP - expires after a set period. Tap on ‘Resend’ to resend the OTP, if the
displayed time has expired.

One Time Pin (OTP) One Time Pin
Contact Details OTF has been 2=t to the fallowing

cellphoneg numbser

SARS would like to send you an OTP, N76==+*g5
Please indicate your preferred channel Pin capires in 0248

and click Send OTR

Cne Time Fin

6E986 0 — —
Email  GCell Number
16 Fi= s required

Please cnter the last 6 dagits of wour
oT=

Your Preferred Contact

O76wwsgs

=
° Once completed, you will be presented with your username. Note the screen will prompt

you to complete your new password. If you do not want to change your password, close
the screen. If you want to change your password, complete your new password on the
fields stipulated before tapping on Submit.

For more details on how to reset your username, refer to the eFiling registration
external guide

6.1.2 Forgot Password

. If you have forgotten your password, tap on Forgot Password. This will display the Forgot
Password page. Complete your username and tap on Next.

. This will direct you to the OTP Contact details page. Select your preferred channel, and tap
on Send OTP. An OTP will be sent through to your selected channel. Your device will
request you to complete the OTP sent though to your preferred channel. Complete the
OTP as required and tap on Submit.
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<  F tP d 1 i
A WELCOME to SARS eFiling One Tlme Pln
YV SARS OTP has been sent to the following
South African Revenue Service vt of cellphone nurmbser
waite 76++AS5
Pin eapires in 02:48
Forgot Password eFiling Security Contact Detalls Preferred Method
Please enter your usermname o . one Time Fin
L mamalen 6986 — -
Username Time Fin I required
Flease enter the last 6 dygits of vaur
Forgot Your Username? oTE
[ comne ]
° Once completed, you will be presented with a screen to complete your new password.

Complete your new password on the fields stipulated before tapping on Submit. Once
submitted, you will receive a message indicating that your password has been successfully

changed. Tap on Ok.

14:01 L @ T -

& Forgot Password

14:03 T @ 1T -

= Forgot Password

Forgot Password

Please enter your new password

New Password

Confirm Password

Dont have an accaunt? Register

° For more details on how to reset your password, refer to the eFiling registration external

Message

Your password has been
successfully changed.

oK

guide available on the website.

Note and safe keep your password for future use.

6.1.3 Setting up Biometric Authentication

. This function will allow you to login on the SARS MobiApp by either using your Face ID or
Fingerprint or Password.

. To select proceed by tapping on the vertical ellipsis displayed on the top right side of

your device. This will list various service options. Select the ‘Settings’ service option.
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Note that the ellipsis will only be displayed once you have logged in to your profile.

. This will display the Settings page.

Welcome to SARS

&
=

Welcome to the
SARS MobiApp
Explore all its features
for your convenience

#DigitalFirst
#YourTaxMatters

Passmword AuThartization

Biometric Authertizztior @)

www.sars.gov.za

Hi lvor
Piease select

Tax Returns
Manage your Tax Returns Privacy Policy

My Services About
Manage your taxes
Settings
Correspondence

View your correspondence Logout

Profile Management
View your Profile
»

My Tax Compliance Status
BEW) | ehiage your Tax Compiance status

Exit

Cancel

. If your Mobile device allows you to make a Biometric authentication, select ‘Biometric
Authentication.” Once selected, tap on Submit.

. If your phone has Face ID as part of its settings, you will be prompted to allow ‘SARS
MobiApp’ to use Face ID. Tap on Ok

Do you want to allow “SARS
Mobi App” to use Face ID?
Focm 1D

Preferences

Your preferences hine been saved

Don't Allow Ok OK

o The preferences will be saved on your device. Tap on ‘Ok’

Note that this function is dependent on the settings of your device. Ensure that you
have enabled either fingerprint or Face ID as part of your device settings.

6.1.4 How to login to your eFiling profile using passwordless or two-factor authentication

. Your smart device can be used for authentication to access your eFiling profile. This can
be either by two-factor authentication or by passwordless authentication.

8 Two-factor authentication implies that you will access your eFiling profile with your
username and password. A push natification will be sent to your smart device.
8 Passwordless authentication implies that you will access your eFiling profile with

your username. A push notification will be sent to your smart device.
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6.1.4.1

Note that to make use of these services, your smart device must:

> Have the SARS MobiApp downloaded and installed
> Be enrolled as the primary device on your eFiling profile
> Be connected to Wi-Fi or internet data

If your internet connection is interrupted, the following message may appear on your smart
device: “Please check your network connection, and try again”

The next section will describe how to enrol your device on eFiling.

How to enrol your smart device

The enrolment process for two-factor authentication or passwordless authentication is the
same. Please note that you cannot enable two-factor and passwordless authentication at
the same time.

@ To enable authentication using your smart device, follow the steps below:

] Login to your eFiling profile

] Click on My Profile

] Click on Profile and Preference Setting

" Scroll down and select either Two-Factor Authentication or Passwordless
Authentication

] Select eFiling MobiApp Authentication. The eFiling Enrol Device button will
be displayed.

] Click on the Enrol Device button. The scan QR Code pop-up message will
be displayed with guiding steps.
. Read and follow the steps as listed in the pop-up message.

Scan QR Code

To continue please scan the QR Code on your SARS MobiApp using

your Device

. Dpen the SARS Mobidpp.

. Select the ellipses menu at the top right corner.,

. Select enrol device from the menu options.

the QR code displayed on the screen until confirmation pop-
splayed.

t Finish button to complete the enrolment

)

FT

i

in

Note that the “OK” button on this pop-up should only be selected after you have
followed steps below to scan you QR Code.

How to scan the QR Code from your smart device

o Open the SARS MobiApp from your device.
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o On the landing page, select the ellipsis I (in the top right corner of your screen) to
display various menu options.

o Select Enrol Device. The Scan QR Code screen will be displayed with your device
camera activated.
o Scan the QR code by focusing your device’s camera on the marked square of the

pop-up message on your eFiling profile.

Welcome to SARS
Welcome to SARS

We have made it
easier for you to
comply because

#YourTaxMatters

Privacy Policy

Enrolling Device...

About
Settings
Login Registration Forgot Pas... Forgot Use... Logout
j { :‘ﬁ = ' r:° ’ Enrol Device ‘
- Switch Environments ‘
File My ITR... Notice of R... IT Stateme... Manual Dir...
Exit 1
h o
Cancel \
° A confirmation pop-up message will be displayed indicating that your device has been
successfully enrolled.
° Click on OK on the message and on Finish at the bottom of the screen.

NOTE: Do not close the QR Code on eFiling before completing the enrolment of your
device.
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Scan QR Code
Welcome to SARS
To continue please scan the QR code on your

eFiling profile.
Successfully Enrolled

Your Apple SQM iPhone 6S has been
successfully enrolled for Two Factor
authentication.

Success
QR Code has been scanned
successfully.

Ok

Thank You

Return to your eFiling profile and select OK on the pop-up message.

You will be routed to an authorisation screen, where you will be prompted to select your
preferred method of communication. The One-Time-Pin (OTP) will be delivered to your
preferred method of communication to finalise your device enrolment process.

6.1.4.2 How to login to your eFiling profile using passwordless or two-factor authentication

. To login to your eFiling profile via the SARS MobiApp, proceed as follows:

Note: The smart device you intend to use for login authentication should have
already been enrolled on your eFiling profile.

. Capture your username on your eFiling profile.

. The system will validate the type of authentication you have chosen, Two-Factor
Authentication or Passwordless Authentication. (You will be required to capture your
password if you chose Two-Factor Authentication.).

. A message will be sent to the device linked to your eFiling profile. The message will pop-up
on your SARS MobiApp, indicating that you are trying to login to eFiling.

o Tap on the message; the Welcome to SARS screen will be displayed.
o Tap on Approve to validate that you are accessing your eFiling profile.
o Tap on Decline to decline access to your eFiling profile.
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NoSIM &

10:19

Wednesday, 29 January

9 sars mosi asp

Please log me in:
Please log me in:

< Back Welcome to SARS

YOU ARE TRYING TO LOGIN TO
eFILING WEB

Is This Correct?

° The following screen options will be displayed on your smart device as per your option

Login Efc e

choice.

Successful Login

You've been successfully authenticated.

v

Thank You

THE REQUEST HAS BEEN DECLINED

To reinitiate the process please go to

eFiling Web.

Thank You

\— -

. To confirm your selection, tap on Finish.

. Where you have not responded to the request in time, the following pop-up screen will be
displayed on your smart device. Take note of the message and tap on OK.
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REQUEST HAS TIMED QUT

eaz, please go b

Lol

6.2 Usability services (Pre—login)

6.2.1 How to find a branch

Q

. On the Home page, tap on ‘Find a Branch' icon ™" ”.’ , the Branch Locator page will

be displayed.

SARS Mobi App = » 1318 | ¢

{ Back Branch Locator < Back Branch Details ;

.

Brits

dre(oria
SARS Branch.
2 o 5 46 Lebombo Road, Ashlea Gardens, Pretoria
Q Centurion 3
4 4.8 km 9 mins D22°
Midrand”  Tembisa Open- Closes 4:00 PM

To 49 Lebombo Road

From 299 Bronkhorst Street

otKr@ersdg'p (o )

. (¢ . SARSBranch L ¢ ° SARSBr

cklene.. 46 Lebombo Rd, Ashlea Gardens, Pr.. | 46 Lebom @ A Loading.
48 km 9 mins 4.8 km DIRECTIONS CALL -
m Open Closes 4:00 pm Open
C
# B J @ B J e RO
. Locate the SARS Branch icon at the bottom of the screen and browse horizontally to

locate the applicable branch that is closest to you. Once found, tap on the applicable
branch. This will display the ‘Branch Details’ page.

° Below are the icons displayed on the Branch Details page:
o DIRECTIONS — This will route you to google maps and display how to navigate to your

selected SARS Branch

o cart — This will route you to the SARS Contact Centre.

o IR REIRES L This will detail the estimated waiting period is for a selected branch
. The selected Branch operational hours are also displayed on this page.
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. Also, note the following icons displayed at the bottom of the Branch Details page and their
respective service.

8 LLE — This will direct you back to the Home page

o — This will direct you to google maps to calculate your route to your nearest
Branch

o — This will route you to the Lwazi - Your Assistance page
o — This will display the Contact Centre number for your dialling

° Select by tapping on the applicable icon of your smart device

6.2.2 SARS Branch eBooking

° Taxpayers can now communicate with SARS directly virtually by making an appointment
with a SARS branch agent virtually making use of their digital device. This process is called
the Branch eBooking process. Taxpayers can make use the SARS MobiApp to make this
appointment. This section will describe how a user can make this appointment. Note that
this service can also be done via the SARS website as well.

° On the Home page of the SARS MobiApp, select the Branch eBooking icon. Alternatively

once logged in, you can access the functionality via the E the hamburger menu and
select Branch eBooking from the menu.

H Branch Booking

F SMS SARS Taxpayer Information

South African Revenue Service Appointment Information
. Taxpayer Name*
Branch eBooking System e

Branch Booking = Branch Booking

Appointment Method*

* Mandatory Fields

) . Taxpayer Surname* Select E
Requester )
N | Reason For Appointment*
Information
Taxpayer Tax Reference Number*®
Individual* ® @ S
Select u
(] Yes (] No l Preferred Branch*

| L

Taxpayer ID Number* (7)

Company | Trust | | Province

Entity — H
N Selec
Representative* () Taxpayer Passport Number*
Branch
¥ N
- ° l Select H
Tax Practitioner* (7) Taxpayer Passport Date of Issue*
Yes No Taxpayer Passport Country of Issue* @
. Complete the relevant fields on the form and once completed, select Check for

appointment to validate and finalise your appointment date. Note that you can select any
branch in any province for the appointment, as the appointment will be virtually conducted.
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6.2.3 Ask a question

. On the Home page, tap on the ‘Ask a question’ icon === the Lwazi — Your
assistance page will be displayed. To ask a question, type your question on the edit field

‘Type message here’ and when completed, tap on the icon

T E B -

& Lwazi — Your assistant

1110 AM

e

Loading

Type me

@ Q .

@ & P @ & 0 -
102345 s)7s])2]o

QEIWIEJRQTRYJURIJO}P
A 'S D F G H J K L
+ Z X C VvV BN M a

13#1 ) English (US) . 4=

1 o v =

6.2.4 Explore Social Media

a Hi, | your virtual

Ask me a tax related question

13:28 PM

How can | get my ITA34

13:29 PM
You can obtain/request a return
through any of the following channels:

- eFiling: The quickest and easiest
way to obtain a return is to register as
an eFiler on v v.sarsefiling.co.za and
then request the return online.

- SARS Contact Centre: You can call
0800 00 7277 and a SARS Contact
Centre agent will assist to customise
your return and post it to you.

- SARS branch: For the address of
your nearest SARS branch you can
call the SARS Contact Centre on
0800 00 7277 or visit the SARS
website www.sars.gov.za

Type message here.... o

@ Q

° Once ‘Explore Social Media’ K

is tapped on your Home page, the ‘Social Media’

platforms will be displayed. Social Media platforms can be used to obtain any tax related
information shared by SARS. Select the applicable social media platform by tapping on one
of the social media icons displayed.

14:19 s & 14:20 =8
< SARS Mot < SARS Mo
Back Welcome to SARS
< & youtube.com (o} @ linkedin.com (o}
YouTube: Watch, Listen, Stream Linkedin signin |
% Google LLC View o
GET — On the App Store i Companies
3 sarsTV Q
SARS TV Tax Seaso
SOCIAL MEDIA (O SUBSCRIBE 857 subscribers
VSARS
® HOME VIDEOS PLAYLISTS v /> share
s South African Revenue Service
Touching Lives
(SARS)
Government Administratio

Twitter Facebook YouTube

Linkedin RSS-Feed

Pretoria, Gauteng : 78,056 foll

Keep up with South African
Revenue Service (SARS)

See more information about South African

Revenue Service (SARS), find and apply to jobs
that match your skills, and connect with people to
advance your career.

(L

B
B

will be visible.

Note that only social media platforms apps that where downloaded on your smart devise
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6.2.5 Contact Us

.
. Once ‘Contact Us’ @ is tapped on your Home page, the Contact Us page will be
displayed. This contains the contact details of SARS. To make a selection, tap on the

applicable SARS contact.

¢ Back Contact Us

SARS Contact Centre \
+27 800 00 7277 / (0800 00 SARS, \
International Callers
160: 3 ‘. .
SARS Website /| _"\I
N4

Cancel

+27 800007277

+27 (11) 602-2093

Call Cancel Call

. To request a call back from SARS, proceed by tapping on Request a call back displayed
at the bottom of the Contact Us page. Complete the required information then proceed by
tapping on Submit. A SARS Agent will get back to you in the estimated time displayed on

your device.

& Back Request call back

Requesting a call back from SARS? 51""“‘"”‘
fiii]

Please submit your details below and one of our Contact

Requesi call back

Reguest call back

Centre agents will give you a call back.
Cipnisct Mumber

Name*
Tas humbaer
Surname* noaoeeng
@ 1D Nurnber O Paszpont Suceess! Your request has heen
Contact Number® D Mumbes® ° n successfully submitted.
870107 Your Req.:ﬁsi for a call back has been
- " i teed. A dedi
Tax Number 1D Mumber is required &3 member wil contact you
Call EST : 3min
@ D Number QO Passport
1 2 3
ID Number* ARE BiF
4 5 53
am FLIY UL
=" 9
LELEY TUY Y
@ ) 0]
(2] ° [y m [ 3 =
. Tap on OK.
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6.2.6 E-Learning

° Once ‘e-Learning’ "= »/ js tapped on your Home page, the e-Learning page will be
displayed. This contains the latest Personal Income tax (PIT) related videos and guides
published. To make a selection, tap on either Videos or Guides.

{ Back e-Learning

Videas Guides

d This will list the available selection. To view a video or guide, tap on the applicable
selection.

Note that the SARS MobiApp does not contain all the guides available for the use
of the user. Kindly refer to the SARS Website for a more all-inclusive list of the
SARS guides.

TS L4 Comprehensive guide to the incom... :

Guides

e-Learning

2B Dol 2018

EXTERNAL GUIDE

COMPREHENSIVE GUIDE TO THE
INCOME TAX RETURN FOR
INDIVIDUALS

28 Dct 2018

28 Oct 2018 Guide ta he SARS Moslan

28 Oct 2018 Guide Lo the Lax compiancs #atus funconality

r 28 Ocl 2018

28 Dct 2018

28 Oct 2019

. The icon is used to download the document on to your device.

6.2.7 MobiApp Survey

Once your Income Tax Return has been submitted you might be prompted to complete a
short survey. This survey is for you to rate the service you received when making use of
the SARS MobiApp and will help in the future development of the App.

On the Complete Survey pop up message, tap on Yes.
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hs

g )
Complete Survey

Please complete the SARS Mobidpp
SUrvey Now,

Please Mate: SARS MobiApp Survey can
also be completed later by clicking the
S5ARS Mobidpg survey from the side meanu,

Mo  XYes

° The MobApp Survey will be displayed. Kindly complete the few questions listed on your
device. To submit the survey, tap on Yes.

Mobi-App Survey

Mobi-App Survey

YV SARS

South African Revenue Service

YV SARS

South African Revenue Service

Hi Kim Griebenow

Your comment is valuable to us, please
complete the survey below Submit

X Are you ready to submit the survey?
1 Were you required to reset your password
an the eFiling App?

Please select

2 On a scale of 1to 7, where 1is extremely
easy and 7 extremely difficult. Please rate the
following: How easy was it to navigate on the
eFiling App?

Thank You

Your feedback plays a huge role

1 z 3 4 5 [ 7

3 On a scale of 1to 7, where 1 is extremely
easy and 7 extremely difficult. Please rate the
following: How easy was it to capture your
return on the eFiling App?

6.3 Filing and submission services

6.3.1 How to view, edit and submit your Income Tax Return

. To view your return, Tap on Tax Returns, and the Standard Form [online] will be
displayed. Note what is on the creation wizard and once you viewed and are in agreement
with it, tap on OK.
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Welcome to SARS

Welcome to the
SARS MobiApp

Explore all its features
for your convenience

#DigitalFirst
urTaxMatters

www.sars.gov.za

Hi Ivor

Tax Returns
Manage your Tax Returns

)

My Services
Manage your taxes

Correspondence
View your correspondence

=)

Profile Management
View your Profile

My Tax Compliance Status
Manage your Tax Compliance Status

Standard Form Standard Form

you've made to your banking
details bafore we update your
profila

Income Tax Return for
Individuals

YV SARS

Taperyer Aot Mo, * “oar of A » Onee we'va done that, we will
process any applicable refunds.

= We may nesd you b visit your
local SARS branch with supporting
documents. But we'll let you know

Please note that yvou cannot alter
nor delste data provided by your
Emplayer / Sarvice provider. If the
information on this form is
incorrect, please contact your
employer or service provider to
have the information corrected and
re-submitted to SARS

We always check any changes
you've made % your banking
details bafore we update your
prafile

If you need any more infermation,
simply visit www.sars.gov.za

Onze we've done that, we will
procass any applicable refunds

Wie may need you 12 visit your
local SARS branch with supporting
documents, But we'll let you kaow

Flegse nele al you canwl aller
nor delete data provided by your
Employer £ Service provider. If the
information or this ‘erm &

incarres!, please cantact your

SUBMIT

REFRESH

d Complete the form as detailed on the Income Tax ITR12 comprehensive external guide
available on the SARS MobiApp and SARS website.

Standard Form

This page allows you to personalize your ITR12
return in order to accommodate your individual
tax requirements.

Standard Form Standard Form

This page allows you to personalize your TR12
return in order to accommodate your individual
tax regquirsments

Standard

Is this declaration made by a Tax
Practitioner?

Mark with an "X" if you ccased to be a

resident of the RSA during this year of

1. IRPSIT3{a)

fssssnEnl

Wera you unemployed for the ful Employer Name *
year of assessment and did not
receive any income including any
capital gain / loss?

Ermpioyer Narme is & mandatory el
Cartificate Mo,

Were you unemploysd for any

pericd  during this year of

assessment? LT

Did you receive incoma that is
reflected on an IRPS or IT3(a)

REFRESH

. Complete your income tax return by tapping on the following icons . displayed on
the form, to open or close the income tax return components.
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Form W

This page allows you to personalize your ITR12
return in order to accommaodate your individual
tax requirements.

[ ]
o — To save your Income Tax Return
o &l — To calculate an assessment of your Income Tax Return.
o — To update your Income Tax Return with the IRP5 information.
o — To submit your Income Tax Return.

. Once you have completed the income tax wizard and the mandatory fields on the form as
required for the submission of your return, proceed by tapping on the Submit service
option displayed at the button of your device.

Standard Form [ Online ] Work Page
SARS L Income Tax Return for T’WS l"m"!-:;,::t,'c._:::::m for
otk Individuals .
2019
" = ASSESSMENT RECEIVED
» We alwoys check any changes
you've made to your banking o - e TR
detalls before we update your Calcutation Results CALCULATED
profile
* Once we've done that, we will
process any applicable refunds
* We may need you to visit your
locol SARS branch with
supporting documents. But we'll
let you know
» Ploase note that vou cannot alter
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. When your return has been submitted, it will be processed through the SARS systems. An
interim status of “In Progress” will display on your device.

. Once the process has been finalised, the Work page will indicate your ITR12 income tax
return as ‘Filed’

Note that where the ITR12 return was submitted through another channel, the status for
the ITR12 return will reflect as “Filed through another channel”

Note that when your ITR12 return is opened and you tap on the native back button of your
device, the following message will pop-up.

&

Warning!

All data will be lost and you will need to re-populate

CAMCEL OK

> Select Cancel for the ITR12 return to remain open.
> Select Ok for the ITR12 return to closed.

. Below are service options displayed on your Work page and their use:

— This will route you to the Statement of Account page

Q:

Request for

o === — This will route you to income tax return form to edit the form

o

2

ry

— This will display the status of your income tax return.

Viow

nnnnnnn — This will route you to your Income Tax Assessment page.

o
=

O

o

"' — This will route you to the payment page.

o = — This will route you to the income tax return form.

UplosdiView

I — This will route you to the supporting documents page.

¢

o «wae — This will route you to the Tax Calculation page.

€

o
9

=== — This will communicate the status of your ITR12 return
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8 == — This will communicate your refund status.

6.3.2 How to request a Statement of Account or Notice of Registration

Hi lvor

On the Landing page tap on My Services. This will display the My Services page. Tap on
the Statement of Account (ITSA) option. The Statement of Account page will be
displayed. To access the Notice of Registration (IT150), tap on the Notice of Registration
(IT150) option. On the Notice of Registration you will also be able to view the Tax

Reference Number (TRN).

Welcome to SARS

Welcome to the
SARS MobiApp
Explore all its features
for your convenience

#DigitalFirst
#YourTaxMatters

www.sars.gov.za

Tax Returns
Manage your Tax Returns

My Services
Manage your taxes

Correspondence
View your correspondence

Profile Management
View your Profile

My Tax Compliance Status
Manage your Tax Compliance Status

Lo My Services

=N

EIGQUIST SIRACTS TR RPOMND RO

Dote

Reference Number

Statement Penod

Balance 8rought Forward 20,00
Assessment R13107 74553
Refunds R0.00
Ralance R13,107,745 53

Statement Of Account

Balance: R13.107,745 53

20190613

2018121310 20150613

Account Summary Information

Below are service options displayed and their use on the Statement Of Account page

o METEN — This will allow you to view the Statement of Account and further give

=]

Account.

ou the option to download the document.

— This will allow you to get the latest version of your Statement of

v ! — This will allow you to pay the balance of your account.
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< Back eNotice of Registration -

VSARS ncoue rax

< 3ack Veuw Statement of Accound

TSERS i el L

. Below are the following service options which are displayed on the View Statement of
Account and the Notice of registration page and their use.

— To download the document onto your device.

— To route you to the payment page.

o - To route you back to the previous page.

n I — To display the SARS service options.

6.3.3 How to save your Income Tax Return

. You can save your return and work on it later. On the Landing page tap on Tax Returns
B

. This will open your Income tax form, tap on the save option ESIS displayed on your form.
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=

Welcome to SARS

Welcome to the
SARS MobiApp
Explore all its features
for your convenience

#DigitalFirst
#YourTaxMatters

Standard Form

You've made to your banking
datails bafare we Update your
profile

Once we've dane that, we will
procass any applicable refunds
Wie may need you to visit your
local SARS branch with supporting
documents. But we'll Iet you know

Flease note that you cannot alter

Work Page

nor delete data provided by your

Emglayer / Service provider. If the

BC infarmation on this form is

= | incorrect, please contact your
Tar = employer ar service provider to

Hiilvor, have the information carrected and

re-submitted to SARS.

= If you need any mors information,
Simply visit wanw.sars. gov.za

My Services

Manage your taxes

Correspondence

View your correspondence

(=)
° Profile Management
- View your Profile

( My Tax Compliance Status
\@ Manage your Tax Compliance Status
R

. The Work page will open and the status of your ITR12 Income Tax Return will change to
Saved.

6.3.4 How to refresh your Income Tax Return

° To update your Income Tax Return with the latest third party data information available at

SARS, open your Income Tax Return form and select the Refresh service option
displayed at the bottom of your device. A pop up screen will be displayed giving you the
option to select which third party information you request to be updated.

. Select by tapping on the check box besides your appropriate selection. Once selected, tap
on Ok

Note the warning message that appears on your device. Once noted, tap on
“OK” and your selected third party information will be updated on your IRP5
information and populated on your Income Tax Return.

Standard Form [ Online ] Standard Form Standard Form [ Online ]

4

Refresh your party data Select data to be refreshed
= from Select All
the IRPS
e Medical Details
Retirement Annuity
Investment Income

Refresh your th party data
P

Tax Free Investment
Select data to be refreshed

[IRPS] [Medics] [Ret Ann]
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. To cancel the request, tap on the Cancel option.

Note that you may select any of the following Third Party Data options using the
checkbox displayed on your pop-up screen:

> IRP5

> Medical Details

»  Retirement Annuity
> Investment Income
>  Tax Free Investment.

The SARS MobiApp will display the ITR12 with the new set of data.

. In instances where your Third Party Data on your saved return has been automatically
refreshed, the following message will be displayed.

Woaork Page

1\

Refresh Your Third Party Data

Please nota that SARS has received naw data
= you last saved your return. Your retum

Sirmce u > 10
will b2 refrashed to reflect the latest data
which MAY require you to recaptura the data

previously marually captured. Please click
OK” to continue

. Take note the message and tap on Ok

Note that you may be prompted to refresh Third Party data of your ITR12 return
issued and/or saved before filing season opening date to ensure that the return
contains the latest Third Party data information. This will occur where the ITR12
return has been issued and/or in a saved status prior to the start of the 2020 filing
season. The following options will be displayed on your device for selection.

> View the saved return — This will direct you to the saved return in read-only
mode. This will allow you to either copy or capture any information prior to
the refreshing the data.

> Refresh the data — This will initiate the refresh process and update all the
information related to the third party data.
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6.3.5 How to request a tax calculation for the assessment of your Income Tax Return

. You can select the ‘Tax Calc’ option at the bottom of the screen in order to view an
estimation of your unfiled Income Tax Return. To employ this service option, proceed by

opening your Income Tax Return form and select the Tax Calc option &S displayed at
the bottom of your device. This will display the Tax Calc Results page.

. You can also download your estimated assessment by tapping on the option

displayed at the bottom of the page

< Back TAX Calc Results

R MNon-Taxable Incarms 3696

Gross Emplaymert Insome [T Source Cade

R 350000 3699 —a

Tax Credits andior EmployerEmployes
Cantibution

R PAYE on Lump Sum Benafit 4115

R Emploves and Emplover UIF C... 4141

SURMIT

6.3.6 How to respond to an auto assessment using the SARS MobiApp

. When you have been selected for Auto assessment, upon clicking on the Tax Return tab
on your Landing page, a pop up message will be displayed. Note the message and tap on
Continue. This will route you to the Tax Calculation Simulated results page.

Note that you may either select the ‘Cancel’ or the ‘Continue’ button

> Selected Cancel to be routed to the Landing page
> Selected Continue to access your simulated assessment results.
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Welcome to SARS

(v )

SARS has simulated a tax
calculation for you,

Please click the continue buttan to accept
or dit

Thank you

Cancel Continuej

. If you are in agreement with the results of your assessment, tap on Accept displayed at
the bottom of your page.
. If you do not agree with the assessment results, tap on Edit Return displayed at the

bottom of your page.

Note the following:

> The confirmation pop up message will only appear on your smart device once you
have accepted the simulated assessment results.
> If you have selected Edit Return, you will be routed to complete your return.

| v |

-

| Accept and Submit My Return

Pleasa confirm that you agres to the auto
assessemeant return done on your behalf
and that you are submitting it

Cancel Confirm

. Take note of the confirmation pop up message that is displayed on your devise, once you
have agree with the simulated assessment results, tab on Confirm.

° If you agree with the simulated assessment results, the status of your income tax return will
be displayed as FILED on your Work page.
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Work Page

Tax Ref No

ITR12 FILED

Year of Assessment 2019

Last Modified 2019/0610

ASSESSMENT RECEIVED

Calculation Results CALCULATED

° If you do not agree with the simulated assessment results, the status of your income tax
return will be displayed as ISSUED on your Work page. This indicates that the return is still

not filed with SARS.
1 “en u 1 ] ™
< Standard Form [ Online ] “ Standard Form [ Online |

Work P‘:u__]t:

SARS Logo Income Tax Return for -,—-WS Income Tax Reiurn fos
Individuals " = Individuals
——— Facrgaryes el My
2019 20719
1 This page alkws you Bo perscaalire your ITRET2
NOT CALCULATED - We aways chock arry changes FEBLETS IN Orcker 10 acoommadat e your ndreicosl
fva rade 10 your banking tax requanerments

detals before we update your
olide

* Once we've done that, we will

prooess eay Sppicshie relfands _
* Ve may meed you 10 visH your
P local SARS beanch with
- SEPOCling Gocuments Bist we'l
g = _

« Ploase note that vou cannot alter

. For further details on your auto assessment results, kindly visit the SARS website or
request a SARS Agent to contact you making use of your mobile device.

rl Al = -.

6.3.7 How to identify rejected Income Tax returns

. Rejected income tax returns occur in instances where you submitted a return with a lump
sum amount (tax directive) declared on your IRP5, however upon verification, SARS
determined that it is not correct. The following messages may be displayed on your device
detailing why SARS is unable to process your return.
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“Please note that SARS will not process this return. The Tax Directive number
captured on the return is incorrect/invalid. Please contact the Fund

administrator/Employer to rectify the error and submit the rectified return”.

“Please note that SARS will not process the return, the accrual date on the IRP5
does not correspond to the accrual date on the Tax Directive available to SARS.

Contact the Fund admin/Employer to rectify the error and submit the rectified return”.

“Please note that SARS will not process the return, the Lump Sum source code on
the IRP5 does not correspond to the Tax Directive source code available to SARS.

Contact the Fund admin/Employer to rectify the error and submit the rectified return”.

“Please note that SARS will not process the return, the Lump Sum amount on the
IRP5 does not correspond to the Tax Directive amount available to SARS. Contact

the Fund administrator/Employer to rectify the error and submit the rectified return”.

"Please note that SARS will not process this return. There is a finalised tax directive
processed but no lump sum amount is declared on the return. Please contact the

Fund administrator/Employer to rectify the error and submit the rectified return”.

. Note the message displayed on your device and respond accordingly.

6.3.8 How to resolve duplication of IRP5 certificates on the SARS MobiApp

° Duplication of the IRP5 certificate occurs when SARS detects that your IRP5 certificate
submitted to SARS is a duplicate of the one already submitted by another taxpayer, or
where the PAYE number on your submitted IRP5 does not exist. Where such duplications
are detected by SARS, the following error messages will respectively be displayed on your
device.

“The IRP5 Certificate declared in your ITR12 cannot be processed because the IRP5
certificate was submitted by another taxpayer. Please verify the details on the IRP5
Certificate by either contacting your employer or visit your nearest SARS branch for

further assistance.”

“The IRPS5 certificate declared in your ITR12 cannot be processed because the
employer’s PAYE/Income tax reference number cannot be found on the SARS
system. Please verify the details on the IRP5 Certificate by either contacting your

employer or visit your nearest SARS branch for further assistance.”
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6.3.9 How to view your Income Tax Assessment (ITA34)

° Once you have filed your return, you can view your assessment by tapping on View

Assessment icon s==m 0N your Work page.

. This will display the Notice of Assessment (ITA34) page. Tap on the selected Original
Assessment to view your notice of assessment.

= Work Page

§ Back Notice of Assessment

MR . ORIGINAL ASSESSMENT
Tax Ref No: >
Date of Assessment: 05/06/2019

Notice of Assessment (ITA34)

ITR12

Net amount Payable: RO.00

Year of Assassment

Numbar

Versicn 7 Last Modified: Date of Assessment 2019/06/11
Year of Assessment 2079
eFiling Status RIGINAL
= TVDA Ol ABSOSRIOE ASSESSMENT
CORRECTION FILED
Period (days) 365
Calculation Results CALCULATED Payment Due Date 2019/07/31
e o Account Summary Information
Seatement Reguest for Query Status. View
ol Aee Corred ens Fsiesument
o o e o SA50/000.00
Uploadivien Vi Lelters Prymere RO.00
Dece wismry View Ta ale SOa0
— RO.00

)

6.3.10How to upload supporting documents

. To upload the required supporting from your submission proceed taping on the uploading

Uploadiew

supporting documents icon == displayed on your Work page. Thus will route you to
the Supporting documents page.

. Tap on Add Documents displayed at the bottom of your page. Proceed by browsing
through your device to find your document(s).

Take note that the maximum document size must be 5MB X10 Files
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( Back Supporting Documents

Supporting Documents

Supporting Documents

Important to Note:

The following file types may be
uploaded, pdf, dac, docx, xls, xlsx, jpg and aif

Please ensure that all documents are successfully
uploaded bafore submitting this group

taxcale.pdf
Maximum allowable file size may not exceed SMB

@ m

0,77 KB 2019/06/18  Uploaded

Uploaded files may not consist of the following
- Documents with the same name

- Password pratected documents

- Spreadsheets with multiple sheets

- Blank or empty documents

Please Upload Your Documents

cation to upload your
nents from

B Attachfile

=5 Camera

o Once found, tap on Upload. The document(s) will be uploaded to the Supporting
Documents page.

. To submit the document(s) tap on Submit Documents.

Note the pop up messages that are displayed on your device.

Are you sure all Documents needed Your supporting documents have
are uploaded? been received
Authentication may take up to 5 days. You

Please ensure that all documents will receive confirmation of your request

are successfully uploaded before via your preferred communication channel
submitting this group
Thank you
No Yes oK
. Confirm by selecting yes. To decline select no.
. Once Yes and Ok is tapped the status of your uploaded documents will change from

uploaded to submitted and a pop up message will be displayed detailing that your
supporting documents have been uploaded successfully.

6.3.11How to make payments to SARS

. Payment is made via your Statement of Account or your Notice of Assessment (ITA34).
The principle of making a payment to SARS is the same on both accounts however note
the following:
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8 When making a payment from your Statement of Account (SOA) you may pay an
amount determined by you to SARS.

o When making a payment from your Notice of Assessment (ITA34) you must pay the
full amount due by you to SARS.

. For demonstration purposes an example will be made with making a payment via your
Notice of Assessment (ITA34).

i On the Notice of Assessment (ITA34) page, tap on Pay Now "l

. The Payment page will be displayed. Select your Bank and tap on Done.

€ Back Notice of Assessment E Payment

Motice of Assessment (11A34)

Hetamrount Peyabla: R7Z2037.00

Reference Humbor

<]

Data o’ Assessmert - ZON3O06EM3
Year of Assessment S b=
THe Amourt to Pay
Typs o Assissrent . ADBITIONAL
SEEEsME R aze8.5
P riad (deys] - 066
PeyTen: Due Data : 3 A07,3 Secloct Bank Account

Account Surnmary Information

Done
Income : RAS0O 00000
Decuction Alowed : RADOCODOO0
Taxable Incoms : PAROOODOD
Asspssed tar afer rekates : R73,997.00
Tax credits and adjustmenis  : R-73,037.00 FMNB - CAMS, Onlins Banking, Inter...

Armneurt Duz : R73,85700

. The Payment page will display your details and the payment that is due. Tap on Pay Now.

. Note the confirmation and tap on Continue.

Fayment

=

Payment

Payment

YV SARS

South African Revenue Service

X

Thank You

Payment instruction for receipt numberwas not
successfully submitted to the Bank.

=TI

Th= Amount to 2ay

R azes,6

=B - CANS, Crlne Ban<ing, niler.

Bwrsvnel Income Tex

ama

Ref He.

Paynmil Fel No. B

amount Duse RAZ21EE GO

Note Hindly logon to yeur bansing preduc to
sathorise th = payment in order to relezse the
-equired funds @ SARS

EXTERNAL GUIDE REVISION: 13 Page 51 of 69
GUIDE TO THE SARS MOBIAPP
IT-AE-40-G02



. The result icons displayed on your device are indicative of the following:
o X_ This indicates that the payment was not successful.
o “ — This indicates that the payment was made but is awaiting authorisation from
your bank.
8 ~'_ This indicates that the payment was successful.

6.4 My profile services

6.4.1 How to access your Portfolios

d Where you are a registered tax practitioner, “My portfolios” service will be displayed on
your device. Select ‘My Portfolios’ on the Landing page. This will direct you to the
Portfolio Managemen’ page.

o Your portfolios will be listed on your device and you can search by portfolio name.

° Select the applicable portfolio by tapping on the valid portfolio. This will list all the taxpayers
under your selected portfolio. You can also search for a taxpayer by Surname, ID, or tax
reference number.

Note that the tax types that can be accessed via the SARS MobiApp are for
Personal Income Tax (PIT) only.
The portfolios listed are the same as those created and listed on your eFiling
profile. To create a portfolio on eFiling, refer to the registration external guide
available on the SARS website.

. Tap on the applicable taxpayer from your list of taxpayers grouped on your selected
portfolio. This will display the Landing page of the applicable taxpayer.

. Below is an example of how to access your PIT client via the MobiApp.

- Welcome to SARS = Portfolio Management Welcome to SARS
D y Linked Portfolio(s)
ont queue New look,
this Tax Season ew SARS
tap or click to file your return and more using SARS eFiling Note: Search by portfolio name Only 10 recent tax payers under your profile are listed below. Use our enhanced digital
i |elfp‘ret » seareh tosee mere channels to file your return
|luus
g h, YV SARS aCCULdX ’
N““Mml) Search by: 1D Number

Hi Cornea accutax Accounting Services  »

Abbott, C (Mr) >

ar e

Ackerman, GT (Mrs) )

Ackerman, ML (Mrs) 4

Ackerman, DE (Mr) H

Adamjee, MFE (M) >
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. Once you are on the Landing page of your PIT client, you can access their account and
complete their Income Tax return accordingly. Refer to the previous sections on the
functionalities displayed on the Work page.

Work Page
201¢
Modified
Calculation Results MOT CALCU_ATED
=dit Return

d Where you do not have access rights to complete the return of your client or you are not a
registered tax practitioner, the following warning message will be displayed. Note the
content on the message and tap on OKk.

Welcome to SARS
Portfolio access denied.
MobiApp only allows portfolio access to
confirmed re: pd Tax Practition
full access or access to individuals registered
for PIT. To access your portfolios please login
to eFiling web

. Where you are a registered tax practitioner with view access only for your PIT client, the
following warning message will be displayed.

Warning
Please note that the app caters for users with
full shared access only. Users with view-only
access please log on to SARS eFiling
CANCEL REDIRECT]
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Tax practitioners with shared access users, with view only access, will not be able to
use the MobiApp to submit returns for their clients. If a registered tax practitioner with
view only attempts to open their client’s profile, the following message will be displayed.

1\

$s users with view only access

: log on to eFiling

Warning

Share
must

CANCEL REDIRECT
4

Below are the following functions and their use:

o E The hamburger menu - will list various services, which include the search
Taxpayer option that will direct you back to the portfolio management page.

WELCOME YVSARS
Hi Ivor South African Revenue Service
Home >
[=F Estate Case >
E:l Request Your Tax Number bl
5 Submit Supporting Docs >
[ Submit Payment Allocation >
+ Requestto be a Registered >
= Representative
Find a Branch >
Ask a Question ?
Explore Social Media >
MobiApp Survey >
LOGOUT

Please note that this functionality is limited to only Personal Income Tax (PIT) clients
and the PIT product.

My Landing Page

My Landing Page - will direct you to your Landing page.

Search Tax Payer o ]
8 Search Tax Payer — will direct you to the Portfolio
Management page.

6.4.2 How to manage your profile information

EXTERNAL GUIDE REVISION: 13 Page 54 of 69
GUIDE TO THE SARS MOBIAPP
IT-AE-40-G02



. Taxpayers and tax practitioners can update their profile information using the SARS

MobiApp.
. The following profile information can either be viewed or updated:
s Marital Status
o Email address (if different from the security details)
o Contact Number (if different from the security details)
o Security details (cellphone and email)
o Postal Address
8 Residential address
8 Bank details
= Account holder
= Account number
= Branch code
. Account type
d To view or update your profile using the MobiApp, proceed as follows:
Plrsmlle Ealrluqv ment
i Tap on the Profile Management servicel 4. Once selected the

user will be presented with either personal information details. To update particular profile
information, select the applicable one by tapping on it on your device.

&£ Back Profile Management

Profile Management

1D Mo

1D Moz

Tax Ref Mo.:

Personal Info Banking Detadls

Marital Status

Mot Married

Full Mame

Bank Mame

Ceontact Datsils Account Holder

Fmail

Dore

Account Mumber

Account Tyoe

Mot Married
Married In Community Of Proparty

Married aut of cammunity of property
P Jdndate

. If personal info is selected, the taxpayers personal information as described above will be
listed. Tap on the applicable personal information to update and tap on “Update.”

Note that when updating your banking details or security details you will be prompted to
complete the OTP for authentication purposes. Also note that the tax practitioner can
update their clients profile information by accessing their clients profile as described in
portfolio management service. Note however, they cannot update the security details of
their clients.
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£ Back Profile Management
South African Revenue Service
A,
Please capture the OTP sent to the following
Loading cantact details
[ — . co.za
1 2 3 4 5 B
Pin expires in: 1min 20 sec RESEND

SUBMIT

Note that in the event where both the security details must be updated, the
taxpayer/tax practitioner is advised to kindly call the SARS Contact Centre or visit the
SARS branch to update their security details.

6.4.3 How to view your Tax Compliance Status

. Taxpayers and tax practitioners can view their tax compliance status via the SARS
MobiApp. To do this proceed by, tapping on the My Tax Compliance Status tab

displayed on your Landing page. Alternatively, the
user can select My Tax Compliance icon displayed on the Home page. This will open the
My Compliance page.

Note that in order to use this service, you must be activated for Tax Compliance
Status (TCS) on eFiling.

. Where the taxpayer is not activated for TCS the following error message will be displayed

on your device.

Sorry! Your request was not successful.

Yaur TCS Activalion has nal baen compleled, Please
of In an eFiling 1o complate the activation.

0K
. The following compliance status can be viewed on the SARS MobiApp.
8 Registration
o Submission of Returns
o Debt
EXTERNAL GUIDE REVISION: 13 Page 56 of 69

GUIDE TO THE SARS MOBIAPP
IT-AE-40-G02



o Relevant Supporting documents.

< Back My Compliance Status i My Compliance Status
TAXPAYER DETAILS TAXPAYER DETAILS

Taxpayer Mame Taxpayer Name

Trading Name Trading Mame

Registration NMumber Registration Mumber

Tax Reference Tax Reference

STATUS STATUS

Lasl Ref

rshed G201 0920227 Lasl Relreshed 1TAS/2018 11:02:30
Registration
m

Submission of Returns

Relevant Supporting Documents ant Supporting Documents

° Note that the compliance status will be written below the description tabs and are displayed
in the following colours on your device. The colours are indicative of the following:
o Green — This indicates that the taxpayer is complaint
o Red — This indicates that the taxpayer is non complaint

. Tap on the applicable button to view your tax compliance.

Note that this service is interrelated to eFiling. This implies that as soon as one of
the statuses have been updated on eFiling, your compliance status will be
updated across all channels.

. You can also use the Home page to access your tax compliance, to access TCS via the
Home page proceed as follows; Tap on My Tax Compliance icon. You will be directed to
the Login page for authentication purposes. Once logged in, you will be able to access
your compliance status.
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= My Compliance Status : ¢ Back My Compliance Status :

TAXPAYER DETAILS Tax Returns Qutstanding

Taxpayer Name Tax Number:
Identification Number

al Income Tax

Tax Reference

STATUS

|,
3 Last Refreshed 2021/02/03 7:22:26 PM

Loading

Registration

Submission of Returns

Relevant Supporting Documents

6.4.4 How to request your historic IRP3b and IRP3C tax directive on the SARS MobiApp

° Upon successful login, you will be routed to the MobiApp landing page. Select the “My
Services” button. From the listed menu displayed, select the “Manual Directive (IRP3e)
print”. Once the “Manual Directive (IRP3e) print button is selected, the back-end process
will be triggered to validate whether there is a Tax Directive stored on your eFiling profile.

Note the following assumptions that must be met to use this service:

> The user requesting the Tax Directive must be registered on eFiling and have an
active profile;

> To request the Tax Directive on MobiApp, the user must have installed the latest
version of the SARS MobiApp;

> The taxpayer’s profile that the Tax Directive is been requested for must have an
active Personal Income Tax;

> Tax Practitioners must have been registered for eFiling and have an active
account.

. If there is a Tax Directive stored your eFiling profile, the Tax Directive will be displayed on
your screen;

. If there is no Tax directive stored on your eFiling profile, the following message will be
displayed on your device: “The Directive (IRP3e) request functionality is currently
unavailable, please try again later.”

o Select the applicable Tax Directive to be display on your devise by tapping on it. It will be
displayed in a PDF format.
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Welcome to SARS

NEW LOOK

FEW CLICKS
i chs T

Registration Nobice 3 Rpp—
—_- o e eem e e
IT Statement af Account H -t 3 -
H1, DAVID
Manual Directive(IRP3e) H
Tax Returns Print
My Services
Correspondence ~
-
My Portfolio(s)
My Tax Compliance Status
e IRaY = ’- Download

6.5 How to access and use the SARS Online Query System (SOQS)

o These services can be provided via the Home page (pre-login) or via the Landing page
(post-login). The services provided by the SOQS are as follows:

o

o

o

o

o

o

Request your tax reference number,

Request your tax compliance status,

Report an Estate case,

Uploading required supporting documents,

Submit a payment allocation, and

Updating registered representative of a taxpayer for Income Tax, PAYE and VAT.

. The user can select the applicable SOQS from the menu displayed on the Home page. To

access the service via post login, tap on the E the hamburger menu option and select the
applicable service.

WELCOME VSMS
Hi lvor South African Revenu Service

Home >
= Estate Case >
[ Request Your Tax Number >
=l Submit Supporting Docs >
e Submit Payment Allocation >
& Request to be a Registered >

=* Representative

Find a Branch >
Ask a Question >
Explore Social Media >
MobiApp Survey >
LOGOUT
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Welcome to SARS i Welcome to SARS

File My ITR... Notice of R... IT Stateme... Manual Dir...
‘ . £ TRIR=
?
. n . =2 ﬁ =1

Login Registration

3

Forgot Pas... Forgot Use...

Estate Case

Correspon... Profile Man... Branch Boo...

Soa 2 4 )

- " g Py
File My ITR... Notice of R... IT Stateme... Manual Dir...
£ =8 B
i | =) & || & =

Estate Case

= | s

Request Yo... Submit Su... Submit Pay... Request to...

JlE

Correspon... Profile Man... Branch Boo...

My Tax Co... PortfolioM... FINdBranch rq 5 ques. |
4 e
TAX o/ |d
ia)| & | [ ollc
-m

Request Yo... Submit Su... Submit Pay... Request to...

Social Media Survey elLearning Contact Us

Register Register

o Presented in the next sections is how to navigate the SARS MobiApp to access the SOQS
services and resolve your query.

Note the following when completing the SOQS form:
. Complete all the mandatory fields
. When submitting supporting documents ensure the following:

Complete the case number that the supporting documents are related to

Complete the tax type i.e. Income Tax, Value-Added Tax (VAT), Pay-As-You-Earn
(PAYE) or Transfer Duty

Complete your tax reference number

An email will be sent indicating the status of the documents submitted.

VV VYV

If your case number and tax number do not match with SARS records or where SARS did not
receive the documents due to technical error, an email will be sent through requesting you to
resubmit the documents.

6.5.1 How to request the your Tax Reference Number via the SOQS

. Presented below is how to navigate the SOQS to resolve your query
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Done

ab &

Done Y
YV SARS aueny YV SARS auery YV SARS auey
Systern System System
Guery Type:
Tobephooa: Telephane:
i’ Moby T Fusminer
Band By:
Bl
0 Yypa 10 Type:
South Ancan O Mumer H St dckecan I Humber
—
AV Done L-1,
L]
Irutals:
" South African ID Number Subemat Froset
s * Passport Number
Company Registration Number N
¢ th < i @
° The following error message will be displayed when the incorrect text is entered on the
form:
Done Y
Please capture the text shown in the image below
Quiery Typac
Wihat's My Tas Humnbec?
Sand By:
EMail
Titde: *
M
< ™ @

. When incorrect contact details are captured, the correct message is displayed:
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Done A ¢

Please capture the text shown in the image below

Thank you for your query.
Unfortunately, the contact details that
you supplied did not match those that
we have on record.

Your current SARS contact details are:
Cell: 08338*****
Email: test-s1*******@sa**".gov.za

Please try again using these values or
visit www.sarsefiling.co.za to update
your contact details

Close

o The following message will be displayed when the data captured is correct and
successfully validated.

2 Reply (Reply All (3 Forward

NOREPLY@sars.gov.za
What's My Tax Number

Dear

Thank you for your What's My Tax Number query.
Your tax reference number is:

Sincerely
Thank you for your query. Your Tax
Reference Number will be issued via THE SOUTH AFRICAN REVENUE SERVICE
Email shortly.
Close
6.5.2 How to submit supporting documents
. SARS sends natifications to the taxpayer for their attention and action. Where the

notification received requires the uploading of document for a particular case number, the
following notification can be received.
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(R Reply QReply All 3 Forward

NOREPLY@sars.gov.za
Supporting Documents Received

Dear

Your request to upload supporting documents for Case: 175018940 has been successfully received.

Correspondence on the progress of this case will be issued in due course.

Sincerely

THE SOUTH AFRICAN REVENUE SERVICE

On the Home ng, select Submit supporting documents, alternatively if on the post
login, select the Hamburger menu and select Submit supporting documents. This

will display the SOQS form on your devise. Complete the form.

Done )

VSARS aver

South African Revenue Service

System

YV SARS avery
South Africon Revenue Service
System

Query Type:

St Dncarmant Usioos H

Cada Mo: *

G
®

10 Type:
Scutn Aecan 1D Nusrte )

10 Nex *

AN W Done

South African ID Number

Passport Number

Company Rogistration Number

e |

Haow bo negister for of llng and manage

O Lo peeifile. pat

Note that the documents you can upload must not exceed 5MB. Where a document size is
greater than 5MB, the following warning message will be is displayed.
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Documents for Submission

Document

Select

image.jpg Delete

EB9YEOB8A-C096-4827-A2ET7- Delete

. 2E85D07D395D.png
Document size cannot exceed 5MB
eNotice of Registration.pdf Delete
Close

Upload Tips

Note the following when uploading documents:

» Documents must be in one of the following formats: pdf, doc, docx, xls, xIsx, gif,
jpg, jpeg, bmp and png.

» Documents should not be empty, password protected or encrypted;

» Documents may not be more than 5MB per upload and a maximum of 10
documents may accompany a single submission;

» Document names should not include the characters ‘ or &;

» No more than 10 submissions are permitted against a given case number.

° Where the documents have been successfully attached, the following message will display
on your devise, indicating that the document was successfully submitted.

Daone FY I ]

Thank you for your subméssion,
Correspondence will be issued shortly.

Clase

6.5.3 How to submit a payment allocation — Account Query

o To submit a payment allocation select Submit payment allocation icon displayed on the

Home page. To access the service via post login, tap on the the hamburger menu
option and select Submit payment allocation.
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. The SOQS form will be displayed. Complete the form with the necessary mandatory fields
and upload the supporting documents required. Ensure that your documents are within the
limits prescribed by SARS. Refer to uploading supporting documents (6.5.2) on this
document for details of the size and type of documentation that should be uploaded.

Dorne ah
Y SARS o % SARS auery YV SARS auery
sry South African Revenue Servioe South Afrcan Reverse Service
South Afrcan Revenue Servce s -
S}‘S‘lﬂl‘l‘l ystel
System =
ey Typec
Account Cuany Tz Type:
Sumama: *
‘Categany: incomme Tan
Farprecs o aon Tax Ma:
Tracing Mame:
Titde: *
s
My Lo
Ieitiale LR ———
L
w
Narrw:
Subma | Bocuments 1 Rlen
] @
Documents for Submission Documents for Submission , SMS Query
ISouth African Revenue Service
Document Bocument System
" | seleat | Setest
Photo Library D Tax Type:
‘aNotice of Registration. pdf Delate
Take Photo (o]
Ciose Income Tax
. Browse
Close Upload Tips Tax No: *

Notes:

Testing bubble design preproduction

Submit I Add Documents (1) Reset |

L Done A O

Please capture the text shown in the image balow Your Query is Being Processed

Floass do not closs your beowsar

Thank you for your submission.
Correspondence will be issued shortly.

Close

. Notification will be sent to the taxpayer via your preferred method of communication once
successfully submitted.
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LY @sars.ao

Account Enquiry Received
Dear

Your payment allocation request has been successfully received and Case No: 175018946 has been created.
Correspondence on the progress of this case will be issued in due course.

Sincerely

THE SOUTH AFRICAN REVENUE SERVICE

6.5.4 How to update the registered representative of the taxpayer

o To update the registered representative of the taxpayer, select Request to be a
registered representative icon displayed on the Home page. To access the service via

post login, tap on the the hamburger menu option and select Request to be a
registered representative. The SOQS form will be displayed. Complete the form with the
necessary mandatory fields. Capture all the details for the entity and the registered

representative.
Done A O
YV SARS 7 SARS auey ¥V SARS auery
Query |South African Revenue Service South African Revenue Service
|ISouth African Revenue Service Sy stem System
System ——
Query Type: Representative Contact Details :
Income Tax
Request 1o bo updated as the Registered Repr Title:
Tax No: *
Capacity: Ms
Public Officer Initials:*
1D Type:
RG
South African ID Number
Entity Details: Name: *
1D No: *
Name:
Surname: *
Type:
Representative Contact Details :
Individual EMail: *
Titte: *
] ® ‘
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Done At & Done AA O Done AA
’ S/@RS Query Documents for Submission Documents for Submission
South African Revenue Service
System Document
1D Type: Seloct | Select
Photo Library
South African ID Number F1FO8465-4640-4B9F - AGSA - Dolote
Take Photo - ADTOS8DBE5BA.PNG
1D No: * Close
Browse
Close | Document Requirements | Upload Tips
Tax Type:
Income Tax
Tax No: *
Submit | Documents @) | Reset |
U ®
Done ah O Done A G Done A C
F Sms Query Your Query is Being Processed
South African Revenue Service
Sys‘tem Please 4o not chose your browser
South African ID Number
1D Mo: *
Thank you for your submission.
Correspondence will be issued shortly.
Tax Type:
Close
Income Tax
Tax No:
Submit | Add Documents (1) Feset
O @
. Notification will be sent to taxpayer via their preferred method of communication:

&

Dear

NOREPLY @sars.gov.za

Registered Representative Request Received

Your request to be updated as the Registered Representative has been received and assigned Case No: 175018957,
Carrespondence on the progress of this case will be issued in due course.

Sincerely

THE SOUTH AFRICAN REVENUE SERVICE
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6.5.5 How to report a new Estate case

. To report a new estate case, select Estates Case icon displayed on the Home page. To

access the service via post login, tap on the

hamburger menu option and select Estate

Case. The SOQS form will be displayed. Note that, there are supporting documentation
required when reporting new cases. Kindly refer to the SARS website for the applicable
supporting documentation required when reporting a new Estate case.

. Once the supporting documents are at hand. Navigate as described and complete the
SOQS form mandatory fields, upload and submit the required supporting documentation.
The mandatory fields include the Taxpayer (Estate) Details, the Requestor Details and the
Requestor Additional Details. Note that size of the supporting document should be as
described in section 6.5.2. of this document.

Done

VSMS Query

South African Revenue Service

AA

¢

Done

YV SARS aueny

South African Revenue Service

A &

Name:

Type:

Individual

System System
Query Type: Query Type:
Report Mew Estate Case Report New Estate Case
Category: Category:
Deceased Deceased
Taxpayer (Estate) Details: - - =
AWV Done

Deceased

Liquidation

colvanmuiSamiactratine
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DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal reference,
nor is it a binding ruling. The information does not take the place of legislation and readers who are in doubt regarding
any aspect of the information displayed in the guide should refer to the relevant legislation, or seek a formal opinion
from a suitably qualified individual.

For more information about the contents of this publication, you may:

Visit the SARS website at www.sars.gov.za

Visit your nearest SARS branch

Contact your registered tax practitioner

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 7277

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only between 8am
and 4pm South African time).
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