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Disclaimer 

This document has not been approved, sanctioned, or officially promulgated by SAICA or by any other party. SAICA does not 

endorse or otherwise the products specifically included in this document, and does not present or offer any views or 

conclusions with respect to such products. 

The document is not intended to provide an exhaustive list of all available software products. Furthermore, it is intended to 

serve only as a general resource and not as a recommendation in relation to any particular product or range of products, 

whether included in the document or not.  

Information is given purely as non-authoritative guidance with respect to the subject matter and SAICA will have no 

responsibility to any person for any claim of any nature whatsoever which may arise out of or related to the contents of this 

document. 

 

COPYRIGHT © 2020 THE SOUTH AFRICAN INSTITUTE OF CHARTERED ACCOUNTANTS 

Copyright in all publications originated by The South African Institute of Chartered Accountants (“the Institute”) rests with 

the Institute. Apart from the extent reasonably necessary for the purpose of research, private study, personal or private use, 

criticism, review or the reporting of current events, as permitted in terms of the Copyright At (No.98 of 1978), no portion of 

this guide may be reproduced by any process without prior written permission from an authorised representative of the 

Institute. 
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SOFTWARE TOOLS TO ASSIST IN RUNNING YOUR BUSINESS 

The purpose of this document is to provide a non-exhaustive list of software tools to assist in running 

a business both from the office or remotely. The software tools contained in this document include 

those similar to the tools listed in the SAICA Accounts Production and Accounting Software Guide for 

Practitioners, however additional software tools are included, such as tools to manage your staff and 

to run meetings virtually. 

Whether you are already operating in the cloud or planning on moving your business to a virtual 

environment, this document contains some of the software tools already used by some of our 

members. 

For items marked * refer to the SAICA Accounts Production and Accounting Software Guide for 

Practitioners for more information on these products. 

 

Auditing Software 

 CaseWare Assurance engagements *  

 CaseWare Working Papers *  

 Confirmation.com * 

 Draftworx * 

 TeamMate 

 

Billing Software 

 Billdozer 

 

Capturing Accounting Information  

 Cync * 

 Microsoft Dynamics 365 * 

 M-inent 

 Palladium * 

 Quickbooks Online Accountant * 

 QuickConsols 

 SAGE Business Cloud Accounting * 

 SAP Business One * 

 SimpleBooks 

 Xero * 

https://www.saica.co.za/portals/0/documents/SOFTWARE_GUIDE_UPDATE_18_03_2019.pdf
https://www.saica.co.za/portals/0/documents/SOFTWARE_GUIDE_UPDATE_18_03_2019.pdf
https://www.saica.co.za/portals/0/documents/SOFTWARE_GUIDE_UPDATE_18_03_2019.pdf
https://www.saica.co.za/portals/0/documents/SOFTWARE_GUIDE_UPDATE_18_03_2019.pdf
https://www.casewareafrica.co.za/our-solutions/all-solutions/assurance-engagements/
https://www.casewareafrica.co.za/our-solutions/all-solutions/financial-statement-software-caseware-working-papers/
https://www.confirmation.com/ea-en/index.html
http://www.draftworx.com/
http://www.teammatesolutions.com/audit-management.aspx
https://www.billdozer.com/
https://cync.io/#/home
https://dynamics.microsoft.com/en-za/business-central/overview/
https://www.m-inent.com/
https://www.palladium.co.za/
http://www.quickbooks.co.za/
https://www.quickconsols.com/
https://www.sage.com/en-za/accountants/
https://www.sap.com/africa/products/business-one.html
https://www.simplebooks.co.za/
https://www.xero.com/za/
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Communication and Marketing 

 Emailer Marketing Tools 

o Hubspot 

o Mailchimp 

o Mailerlite 

 

 Newsletters 

o CADotNews 

 

 Proposal Management  

o GoProposal 

o PandaDoc 

o Practice Ignition * 

 

 Social Media 

o Facebook 

o LinkedIn 

o Twitter 

 

 Social Media Management 

o Buffer 

o Hootsuite 

o Social Pilot 

o Sprout Social 

 

 Surveys 

o Google Forms 

o Kwiksurvey 

o Survey Monkey  

o TypeForm 

https://www.hubspot.com/
https://mailchimp.com/
https://www.mailerlite.com/
https://dotnewsconnect.co.za/casa/
https://goproposal.com/
https://www.pandadoc.com/pricing/?utm_source=google&utm_medium=cpc&utm_campaign=Google_Search_Brand_MEA_Alpha_Test&utm_content=Core&utm_device=c&utm_placement=&utm_term=pandadocs&utm_creative=426642435549&gclid=EAIaIQobChMI1orL7uPs6AIVgbHtCh0uKwSpEAAYASABEgL4NPD_BwE
https://www.practiceignition.com/
https://buffer.com/
https://hootsuite.com/
https://www.socialpilot.co/
https://sproutsocial.com/
https://gsuite.google.com/intl/en/products/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-za-all-en-dr-bkws-all-lv-trial-e-t2-1008069&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_401191248181-ADGP_Hybrid%20%7C%20AW%20SEM%20%7C%20BKWS%20~%20EXA_M:1_ZA%20_EN_Forms-KWID_43700050120420446-aud-617158839515:kwd-19885114058-userloc_1028655&utm_term=KW_google%20form-ST_google%20form&ds_rl=1259922&gclid=CjwKCAjwp-X0BRAFEiwAheRui_dUj7OwD8eJMWobMbsmvDdbvorubRCzVoQBKCaNtWzDc5SLfc12bBoCdkIQAvD_BwE&gclsrc=aw.ds
https://kwiksurveys.com/
https://www.surveymonkey.com/welcome/sem/?program=7013A000000mweBQAQ&utm_bu=CR&utm_campaign=71700000059864065&utm_adgroup=58700005451367302&utm_content=43700049665608165&utm_medium=cpc&utm_source=adwords&utm_term=p49665608165&utm_kxconfid=s4bvpi0ju&gclid=CjwKCAjwp-X0BRAFEiwAheRui7sM-wgNr5PieDnp9lXShcTpnEezWFahDw2Z8h_VF3Aa8nolmthSFBoCwlAQAvD_BwE
https://www.typeform.com/?tf_campaign=brand_9724248152_v2&tf_source=google&tf_medium=paid&tf_content=101060313298_427947668536&tf_term=typeform&tf_dv=c&tf_matchtype=e&tf_adposition=&gclid=CjwKCAjwkPX0BRBKEiwA7THxiP_2y_BFa72E901h9jCxW9c8gO57zcCXyPZ17EaTs3sAunAW_SpcrxoChjQQAvD_BwE
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Data Analytics 

 BST Technology 

 Inflo Software * 

 Microsoft Power BI 

 Modern Management 

 Qlikview BI Tool 

 Team Mate Data Analytics 

 

Data Entry 

 AutoEntry * 

 Receipt Bank * 

 

Document Sharing and Storage 

● Box 

● DropBox 

● Google Drive 

● GreatSoft Cloud Document Management System * 

● OneDrive 

● SharePoint 

 

Financial Statements 

 CaseWare Cloud * 

 CaseWare Working Papers *  

 Draftworx Cloud * 

 SAGE Business Cloud Accounting *  

 

Inventory Control 

 Unleashed * 

http://www.bstdata.co.za/
https://inflosoftware.com/
https://powerbi.microsoft.com/en-us/
https://modernmanagement.co.za/
https://www.qlik.com/us/products/qlikview
http://www.teammatesolutions.com/data-analytics.aspx
https://www.autoentry.com/
https://www.receipt-bank.com/za/for-business/?utm_source=AdWords&utm_medium=ppc&utm_campaign=Direct_AWSA_Brand&gclid=CjwKCAjwqJ_1BRBZEiwAv73uwJRHiQpDPqNjltfsdiIoGQmkvJ1hgy3F3gOXZwEn09AHWqGnhFa5JRoC0REQAvD_BwE
https://www.box.com/
https://www.dropbox.com/business/landing-t61fl?_tk=sem_b_goog&_camp=1033325450&_kw=drop%20box%20download%7Ce&_ad=389665090754%7C%7Cc&gclid=Cj0KCQjw4dr0BRCxARIsAKUNjWTWfQqIxXCSyiGfc7tycImEKEZZ_DXUNCMHCVQGYlQ_0jRY6mkLR68aApF0EALw_wcB
https://www.google.com/drive/
https://greatsoft.co.za/cloud-document-management/
https://products.office.com/en-za/onedrive/download
https://products.office.com/en-za/sharepoint/collaboration
https://www.casewareafrica.co.za/
https://www.casewareafrica.co.za/our-solutions/all-solutions/financial-statement-software-caseware-working-papers/
https://www.draftworx.com/products/cloud/
https://www.sage.com/en-za/sage-business-cloud/accounting/
https://www.unleashedsoftware.com/
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Managing Staff 

● Communicating with Staff 

o Email 

o Hubstaff 

o Phone 

o Slack 

o SMS 

o Telegram 

o WhatsApp 

o Yammer 

 

● Practice Management 

o CaseWare Practice Management *  

o GreatSoft Practice Management * 

o PMA3 

o Xero Practice Manager * 

o Xero Workpapers * 

 

● Project Management 

o Asana 

o KarbonHQ 

o Microsoft Planner 

o Monday.com 

o New GX Advisory * 

o SmartSheet 

o Trello 

o Workflow Max 

 

● Staff Morale 

o Headspace  

o Hi5 

o MyGrow 

o TinyPulse 

https://hubstaff.com/
https://slack.com/intl/en-za/lp/three?utm_medium=ppc&utm_source=google&utm_campaign=d_ppc_google_africa_en_brand-hv&utm_term=slack&ds_rl=1249094&gclid=Cj0KCQjw4dr0BRCxARIsAKUNjWRBD8Tvv3ObcxtFhtru7mYpqqcWmo9axzVLHzW2tG3qnsg5PPOKlhcaAjaFEALw_wcB&gclsrc=aw.ds
https://telegram.org/
https://play.google.com/store/apps/details?id=com.yammer.v1&hl=en
https://www.casewareafrica.co.za/our-solutions/all-solutions/time-billing/
https://greatsoft.co.za/practice-management-software-for-accountants/
http://www.pma3.co.za/
https://www.xero.com/za/features-and-tools/practice-tools/practicemanager/
https://www.xero.com/za/features-and-tools/practice-tools/workpapers/
https://asana.com/
https://karbonhq.com/
https://tasks.office.com/
https://monday.com/?utm_source=adwordsbrand&utm_campaign=asia-s-brand-e-desk-monday&aw_keyword=monday.com&aw_match_type=e&gclid=Cj0KCQjw4dr0BRCxARIsAKUNjWRLlR0cFMYDD6-mAmKPbhEnEHmSKtU6ylPyqkj_xhYYMTsdlKf5hCoaAjAOEALw_wcB
http://www.newgxadvisory.co.za/
https://www.smartsheet.com/
https://trello.com/?&aceid=&adposition=&adgroup=105703213888&campaign=9843285526&creative=430959026345&device=c&keyword=trello&matchtype=e&network=g&placement=&ds_kids=p53016482445&ds_e=GOOGLE&ds_eid=700000001557344&ds_e1=GOOGLE&gclid=Cj0KCQjw4dr0BRCxARIsAKUNjWT07A3xtrAB2PFX5ctgTtLZjvftcg6GkDuXU_T8vPVXrUSs7DJFogwaAgT6EALw_wcB&gclsrc=aw.ds
https://www.workflowmax.com/project-management-software?gclid=EAIaIQobChMI6La69uTs6AIVlYBQBh1fEgghEAAYASAAEgIeM_D_BwE
https://www.headspace.com/headspace-meditation-app
https://www.get5.io/
https://www.mygrow.me/
https://www.tinypulse.com/
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Note-taking 

 EverNote 

 OneNote 

 

Payment Processing 

 eftsure 

 Netcash 

 PayFast * 

 PayPal 

 Peach Payments 

 Stripe 

 

Payroll Solutions 

 GreatSoft Payroll * 

 GreatSoft Payroll Lite 

 Intercode 

 PaySpace Payroll Software * 

 SAGE Business Cloud Payroll 

 SAGE Pastel Payroll 

 Simple Pay 

 

PDF Printers 

● Acrobat Adobe 

● Cute PDF Printer 

● I Love PDF 

 

Point of Sale 

 InTouch POS 

 Kounta * 

 Shopify eCommerce & Point of Sale * 

 TallOrder Point of Sale * 

 Vend 

https://evernote.com/
https://www.onenote.com/hrd
https://home.eftsure.com.au/eftsure-know-your-payee-solutions
https://netcash.co.za/
https://www.payfast.co.za/
https://www.paypal.com/za/home
https://go.peachpayments.com/00-00-googleads/?keyword=peach%20payments&gclid=CjwKCAjw-YT1BRAFEiwAd2WRtgIbUsM4Lfl4alX5llq0vjf9l7mf5J7kiQD9PkSm1Ln2qig1p2EyVRoCaB8QAvD_BwE
https://stripe.com/
https://greatsoft.co.za/payroll-software/
https://greatsoft.co.za/payroll-software/
http://www.intercode.co.za/
https://www.payspace.com/
https://www.sage.com/en-za/sage-business-cloud/payroll/?&utm_medium=PaidSearch&utm_source=google&utm_campaign=ZA%7cGoogle%7cPayroll%7cBrandgeOnePayroll(Exact)_PAYR_&utm_content=exact&utm_term=&gclid=CjwKCAjwkPX0BRBKEiwA7THxiL0x4ZMTZZI6pR58hTEDudOMdT2NCgodj5_PAXr7CA11eIaEnlV3LxoCjYAQAvD_BwE&gclsrc=aw.ds
https://www.sage.com/en-za/products/sage-pastel-payroll/
https://www.simplepay.co.za/
https://acrobat.adobe.com/za/en/acrobat.html?promoid=C12Y324S&mv=other
https://www.cutepdf.com/Products/CutePDF/writer.asp
https://www.ilovepdf.com/
https://intouchpos.co.za/?gclid=CjwKCAjw-YT1BRAFEiwAd2WRtsrTZOEjesfVAcSolYdW7uBRobAErO_gGb2mPSkQPRS8Rt_m4vdlexoCr6EQAvD_BwE
https://www.kounta.com/
https://www.shopify.co.za/free-trial?&term=shopify&Network=Search&SiteTarget=&mt=e&adid=328314613900&adpos=&CampaignId=1690292136&branded_enterprise=1&BOID=brand&gclid=CjwKCAjwqJ_1BRBZEiwAv73uwMR7cm6KYNV-f37eHk36JIHLm1PJeqhfkC_q3V-RUb4UWwdE8qd8VxoCa8UQAvD_BwE&gclsrc=aw.ds
https://www.tallorderpos.com/?gclid=CjwKCAjwqJ_1BRBZEiwAv73uwKN5dER89GWIfm7Z672-uYC0k2-jn2YVjJ5oBTZgfLydl0WksraKOxoCuhYQAvD_BwE
https://www.vendhq.com/
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Reporting 

 Futrli * 

 ProfitQube* 

 Spotlight Reporting * 

 Syft Analytics * 

 

Scanning of Documents 

● Various applications available on smartphones: 

o Adobe 

o Scanner App 

▪ Android 

▪ iPhone 

 

Secretarial Software 

 Caseware Secreterial  

 GreatSoft Secretarial * 

 

Signing of Documents 

● Acrobat Adobe 

● DocuSign 

● Online PDF signer 

● PandaDocs 

● SignNow 

 

Tax 

 AccFin 

 CaseWare Tax 

 GreatSoft Tax * 

 Taxtim 

 

https://www.futrli.com/
https://www.spotlightreporting.com/?utm_term=spotlight%20reporting&utm_source=adwords&utm_campaign=Brand+%7CE%7C&utm_medium=ppc&hsa_acc=5884869130&hsa_ad=389763094760&hsa_cam=1753054770&hsa_kw=spotlight%20reporting&hsa_tgt=kwd-315742339652&hsa_net=adwords&hsa_src=g&hsa_ver=3&hsa_grp=72328698601&hsa_mt=e&gclid=CjwKCAjwqJ_1BRBZEiwAv73uwOuiMpxGGrkTvHrjBJHxprgK9wJ_Awice4jzJ4Cn9vdtrbaOD_ZsIhoCwy8QAvD_BwE
https://www.syftanalytics.com/
https://www.businessinsider.com/adobe-scan-free-app-pdf-scanner-2017-6?IR=T
https://play.google.com/store/apps/details?id=pdf.tap.scanner&hl=en_US
https://apps.apple.com/us/app/scanner-app-pdf-document-scan/id1040093707
https://www.casewareafrica.co.za/our-solutions/all-solutions/secretarial-software/
https://greatsoft.co.za/secretarial-software/
https://acrobat.adobe.com/za/en/sign.html?promoid=C8K12SNQ&mv=other
https://docuscan-pdf-document-cam-scanner-scan-converter-app-ios.soft112.com/
https://online-pdf-signer.com/?gclid=Cj0KCQjw4dr0BRCxARIsAKUNjWQMYGGPsyVuVJ7xL-Qs8c7x3OZzdVM3gt590t88TlYG9b0TxYPW6z4aAp_CEALw_wcB
https://www.pandadoc.com/demo/?utm_source=google&utm_medium=cpc&utm_campaign=Google_Search_Brand_MEA_Alpha_Test&utm_content=Core&utm_device=c&utm_placement=&utm_term=pandadoc&utm_creative=426642435552&gclid=CjwKCAjwp-X0BRAFEiwAheRui0BXEUeNw81UZdXB6GjNuRIuTsKDIsAHJh6ZRQOr6QRl0oGXqUQpyhoCMkQQAvD_BwE
https://www.signnow.com/esignature/electronically-sign-pdf?&utm_source=google&utm_medium=search_cpc&utm_campaign=9362576850&utm_adgroup=103382523108&utm_term=&utm_position=&utm_matchtype=b&utm_device=c&utm_content=418736430678&gclid=Cj0KCQjw4dr0BRCxARIsAKUNjWRJp3h_9VFuMKk7Eo5tiMWgFnDnHDAEgWWoZZFJ20EDVqvGRslF5lkaAhQDEALw_wcB
https://www.accfinsoftware.com/
https://www.casewareafrica.co.za/our-solutions/all-solutions/tax-management/?utm_source=Google+Search&utm_medium=CPC&utm_content=Sitelink%20TaxWare&utm_campaign=AS-FY16-All-PPC-BO-PPC-SN&gclid=CjwKCAjw-YT1BRAFEiwAd2WRtmX1QjarydpEMTZ7DYgCH32AnpM0MEW3B_gy583OU4kXkMPTeKyCpBoClqwQAvD_BwE
https://greatsoft.co.za/tax-software/
https://www.taxtim.com/za/
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Transfer of Large Files  

● WeTransfer 

 

Virtual Meeting Platforms 

● CrowdCast 

● Google Hangouts 

● GoToMeeting  

● Hopin 

● Microsoft Teams 

● Skype 

● Zoom 

 

Virtual White boarding/Strategy 

● FunRetro 

● Miro 

 

https://wetransfer.com/
https://www.crowdcast.io/
https://hangouts.google.com/
https://www.gotomeeting.com/
https://hopin.to/
https://teams.microsoft.com/Start
https://www.skype.com/en/
https://zoom.us/
https://funretro.io/
https://miro.com/?utm_source=google&utm_medium=cpc&utm_campaign=Branded-Miro-worldwide&utm_term=miro&utm_content=431713020877&xuid=CjwKCAjwp-X0BRAFEiwAheRui4hMCMoJcHxIGSNBQbhZF2Ak5DiAi9cIIXFQmw0dmbMcaL2fSDYwNRoC_1UQAvD_BwE&gclid=CjwKCAjwp-X0BRAFEiwAheRui4hMCMoJcHxIGSNBQbhZF2Ak5DiAi9cIIXFQmw0dmbMcaL2fSDYwNRoC_1UQAvD_BwE

