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Creating opportunities to connect our partners to succeed

SAAA offers CPD training for accountants, auditors, bookkeepers 

and tax practitioners. We offer a range of webinars, seminars, 

conferences and courses.

The CPD policy is compliant with IFAC IES7

All training offered by SAAA is recognised for CPD hours by the 

relevant professional bodies including: SAICA, AAT, ACCA, SAIPA, 

ICBA, SAIBA, IAC, IIA and CIMA.
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CPD Subscribers gain access to various rewards

These can be accessed from your profile by logging in and 

navigating to your “My Rewards” > “Find out more” to see the 

reward partner benefits and claim it.

These rewards include discounts, reduced premiums and free stuff.
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Nestene Clausen CA(SA) RA

●M. Com Chartered Accountancy (Auditing)
● Lecturing experience: NWU, UCT, Damelin
● Founder: The Audit Pro 
● Founder: Born2Count
● Speaker
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The webinar recording and presentation will be available at the end of the 
webinar within your SAAA profile.

These can be accessed from your profile by logging in and navigating to 
your “My Dashboard” > “View Events” and then clicking on “Links & 
Resources” next to the webinar title.

The webinar is available under the “Recording(s)” tab and the 
presentation under the “Files” tab.

Webinar Housekeeping



You can claim your CPD hours for this webinar at the end of the webinar 
within your SAAA profile.

This can be accessed from your profile by logging in and navigating to 
your “My Dashboard” > “View Events” and then clicking on “Links & 
Resources” next to the webinar title.

The “Claim My CPD” option is available under the “CPD” tab. Once 
claimed you will be able to view and download your certificate.

Claiming CPD Hours



Disclaimer

Whilst every effort has been made to ensure the accuracy of this presentation 
and handouts, the presenters / authors, the organisers do not accept any 
responsibility for any opinions expressed by the presenters / author, 
contributors or correspondents, nor for the accuracy of any information 
contained in the handouts.

Copyright

Copyright of this material rests with SA Accounting Academy (SAAA) and the 
documentation or any part thereof, may not be reproduced either 
electronically or in any other means whatsoever without the prior written 
permission of SAAA.

Disclaimer



To ask questions and interact during the webinar please use the chat 
sidebar to the right of the video / presentation on the screen.

Feel free to ask your questions during the webinar in the chat, these will be 
address in the formal Q & A at the end of the presentation.

Ask Questions



Course Outline



1. Introduction
a. Importance of the topic
b. Risk Examples
c. Explanation of high risk associated with access to working papers 
d. Available guidance

2. What can be required?
a. Definitions of working papers/ audit information/ relevant material
b. Confidentiality
c. Responsibility for requests for access to working papers
d. Policies and Procedures
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3. What should the auditor do when access is requested?

a. Three categories
b. By Law

i. Subpeona
ii. IRBA
iii.SARS
iv.SAPS
v. AGSA
vi.PAIA
vii.Companies Act

Table of Content



At the end of the webinar you will have knowledge of:

● How to maintain the client's right to confidentiality;

● Their responsibility for granting third party access to their clients' information;

● Circumstances where access to clients' information is required by law;

● Circumstances where access to clients' information is in compliance with reporting 

standards; and

● Potential risks when granting access to clients' information to third parties.

LEARNING OBJECTIVES



‘‘

Quote Inspiration

If it wasn’t hard everyone 
would do it. It’s the hard that 
makes it great.

- Anon



Court Cases:

● BP Canada Energy Company v Minister of National Revenue (CPA of Canada 

intervening) 2017 FCA 61

○ the Court had to consider a lower court judgment in terms of which BP Canada 

Energy Company (BP) had been ordered to provide unredacted copies of its ‘tax 

account working papers’ to an auditor conducting a tax audit.

○ The court therefore concluded that the Federal Court judge erred in finding that the 

regulation afforded the Minister unrestricted access to tax account working papers. 

The policy actually recorded the constraint that is imposed by law on the exercise of 

the powers.

1A IMPORTANCE OF TOPIC



Court Cases:

● BP Canada Energy Company v Minister of National Revenue (CPA of Canada 

intervening) 2017 FCA 61(continued)

○ This is a welcome judgment that may well have relevance to the exercise of powers 

by SARS under section 46 of the Tax Administration Act, 2011 (the TAA).

○ Read More in the Course Material - SAICA (2648. SARS right to information -

October 2017 - Issue 217)

1A IMPORTANCE OF TOPIC



Section 46(1) of the Tax Administration Act:

● ‘SARS may, for the purposes of the administration of a tax Act in relation to a 

taxpayer, whether identified by name or otherwise objectively identifiable, require the 

taxpayer or another person to, within a reasonable period, submit relevant material 

(whether orally or in writing) that SARS requires.’

Section 1 of the Tax Administration Act:

● “relevant material” means any information, document or thing that in the opinion of 

SARS is foreseeably relevant for the administration of a tax Act...’

1A IMPORTANCE OF TOPIC



Auditor grants access to working papers to client

1B RISK EXAMPLES



Auditor grants access to working papers to client

Client uses working papers as evidence to support a claim against 

auditor for damages allegedly suffered by client...

1B RISK EXAMPLES



Auditor grants access to working papers to prospective 

investor/ lender/ purchaser of client

1B RISK EXAMPLES



Auditor grants access to working papers to prospective 

investor/ lender/ purchaser of client

Third parties rely on working papers to reach conclusion regarding 

intended transaction. Client incurs losses due to cancellation of 

transaction. Client claims compensation from auditor.
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Auditor grants access to working papers to prospective 

investor/ lender/ purchaser of client

Third parties rely on working papers to reach conclusion regarding 

intended transaction. Client incurs losses due to cancellation of 

transaction. Client claims compensation from auditor.

Third parties rely on working papers to reach conclusion regarding 

intended transaction. Third parties incur losses due to implementation 

of transaction. Third parties claim compensation from auditor.

1B RISK EXAMPLES



Thus ALL requests to access to working papers should be 

regarded as:

HIGH RISK!!!

Therefore auditor should:

● Gather information = Understand reason for request

○ Have/ obtain a general knowledge with regards to rights & obligations for different 

circumstances

● Assess risks

● Implement Safeguards (preventative = policies and procedures ISQC1)

● Engage consultations/ seek legal advice

1C HIGH RISK
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1. Introduction
a. Importance of the topic
b. Risk Examples
c. Explanation of high risk associated with access to working papers 
d. Available guidance

2. What can be required?
a. Definitions of working papers/ audit documentation/ relevant material
b. Confidentiality
c. Responsibility for requests for access to working papers
d. Policies and Procedures
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2A DEFINITIONS



2B CONFIDENTIALITY



2C WHO IS RESPONSIBLE?
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1. Introduction
a. Importance of the topic
b. Risk Examples
c. Explanation of high risk associated with access to working papers 
d. Available guidance

2. What can be required?
a. Definitions of working papers/ audit documentation/ relevant material
b. Confidentiality
c. Responsibility for requests for access to working papers
d. Policies and Procedures
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3. What should the auditor do when access is requested?

a. Three categories
b. By Law

i. Subpeona
ii. IRBA
iii.SARS
iv.SAPS
v. AGSA
vi.PAIA
vii.Companies Act
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THREE CATEGORIES



Scenario 1 Access at Discretion



Scenario 2: Successor auditor
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Scenario 2: Successor Auditor



Scenario 3: Group 
Engagements



Scenario 4: ISAE 3000



Scenario 5: Subpeona
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Scenario 6, 7 & 8: SARS
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Scenario 10 PAIA



Scenario 11 IRBA



Scenario 11 IRBA



Please use the chat sidebar to the right of the video / presentation 

on the screen to ask your questions.

If you would like to e-mail a question please use:

technicalquestions@accountingacademy.co.za

www.accountingacademy.co.za

Q&A

mailto:technicalquestions@accountingacademy.co.za


Thank you for your
participation



Your source for accounting knowledge


